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A Study on Employees' Intentions to Seek Professional Help:
Relations among Public Stigma, Self-Stigma,

and Attitudes Toward Seeking Professional Help

Jin, Kyung-Mi Kwon, Kyung-In

JOBKOREA Kwangwoon University

The purpose of this study was to examine how an employee’s public stigma and self-stigma affect
professional help-seeking attitude and intention. For this, 596 working employees were surveyed. A
theoretical model for public stigma, self-stigma, professional help-seeking attitude, and its intention was
built and empirically examined through Structural Equation Model. In order to test the model, the scale
for intentions to professional help-seeking was developed and validated. In doing so, open-ended
questionnaires were administered for 104 employees. Nineteen questions were selected to measure family,
health, mental, personality, relationship, career path, and work place matters. Results for theoretical model
were as follows. Attitude toward seeking professional help mediated between each public stigma,
self-stigma and intentions to seek professional help. Attitude toward seeking professional help mediated
fully the association between public stigma and intentions to seek professional help. Self-stigma was related

to attitudes toward secking professional help more negatively than public stigma.

Key words : public stigma, self-stigma, attitudes toward seeking professional help, intentions to seeck professional help
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