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Understanding for Behavioral Intention and Support of Local Residents toward
Tourism Event, Based on the Expectancy Disconfirmation Theory

and Theory of Planned Behavior

Yoon, Seol-Min

Abstract

It is important to promote the positive reactions such as cooperation and participation of the local residents for
the successful event. This study examined behavioral intention and support of residents for the tourism events using
an Expectancy Disconfirmation Theory and Theory of Planned Behavior. An onsite survey was conducted for 441
residents who visited the Yeosu Expo. The results of structural equation modeling reveal that expectancy had a
negative effect on performance. Furthermore, additional significant positive path(attitude—performance) was found
besides the research hypotheses originally proposed. Particularly, attitude was found more important variable than
expectancy in explaining performance. Also, expectancy and attitude seemed to have a positive significant influence
on satisfaction, and attitude was stronger than expectancy in influencing satisfaction. Subjective norm appeared to be
positively related to attitude. Attitude, subjective norm, and perceived behavioral control had a positive effect on
behavioral intention. According to importance among variables explaining behavioral intention, all constructs were
equal. Finally, satisfaction and behavioral intention appeared to be positively related to support, and satisfaction was
found more important variable than behavioral intention in explaining support. As a result, to strengthen expectancy
and performance based on a tourism event opening is very important. Also, the findings suggest that successful
opening toward tourism event appeared to be related to tourism event opening in the future. Based on these findings,

implications were further discussed in the concluding section.

Key Words : Tourism Event, Expectancy Disconfirmation Theory, Theory of Planned Behavior, Support
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Understanding for Behavioral Intention and Support of Local Residents toward
Tourism Event, Based on the Expectancy Disconfirmation Theory

and Theory of Planned Behavior
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