dE AT A|22

R
2015. 3. pp. 271~296

«

£

-

3}

147

g

O
el
el

K
T

N
W

0

— =

Ko
@
0

£ 9 £
2. A7 AA 2 A

o zdav

=
o

3714 2

e}
=

4.

s
R

et

Abstract

v

X
Nr

o
g

Hr
K
OH

Alell 9ol Azt 744 Ateloll A

s

ol

3}
=

3} 714 Afolol o) Fjele] o

3

o)
- 271 -

x SAME W AR AAwg FAA} kdsduck@ulsan.ac.kr
s T2 7197HE A7, wAARL jyoon071121 @postech.ac kr

http://dx.doi.org/10.14396/jhrmr.2015.22.1.271




AAAA A A A22E AT

Do

Aoz yehd 7Hg-<d 2

£ A7 23 2499

HH

o
Ul

oju] 154 °]
o] mEAFdA &

o
ﬁo

@A Selvee

e

o &

s

o

I
o

ol
Hel

SHEA A, 2012). olel &

%

i
o)

vyl

],

49.9%°1

el

iy

ohiz} Heige 7

o ol 2

=
=

SEERCE

o
L

s

HstE ojn]

A Heg 7Hgat

I
o~

|

3] }=

]

<l

No
oj
ol

el

+

X

el
70°
Bo
K
)

-

%% B

of 22y Y M2

=

W ohyel 7Y ko) BEAG] BAlo]

It f-Eluetel o] o449 71 W 4

MFol 2 A9t U oge A

71&o A77F QA %k

tH(Podsakoff et al, 2000; Pillai & Williams,

i

22!

i

O

o

Maznevski & Chudoba, 2001)°]9, Az}l T3
2 943F(Dionne et al., 2004)3 Hte] A3E =

FrEE

Z

FTEE 23 97 ot o]HE

H =

9|

48 27

29(Chang & Bordia, 2001 2.2 2+-&

L
L

°]

- 272 -



=
o
o of
%
BN
3
%, o
T o
¥
e o
ox
o
N [

N
ﬂ
e
oL
Mo 4o
o
}O‘l
o
1o,

o 4
)

il
Hir
e,
o
0

oo

B P
3
N
=2

ox rr o
o2
o
+
¢
=)
o
hin)
o,
=
oo
off
ol
BN
Y
r
fd

k1
f 2]
= g
=5
il
e
oX,
ol
N
o
%
foi=)
rlo
rJ
o>
o
Oﬁ i
o
o,

£
)

iul
-
o
SE
rlo i
I~ 2 W
Og‘:“,
> 2 o
o

o

M
10
=
o [‘10
2
fo o2
re
o 1
i
rlo

L:o[r
oX,
2
ro
o N ol
o

o

49 4 e ol
ry

o B oo o
g Mo o
=)
)
(r s

ot ro
A
ox
fuj
¥ O
(ho‘:lz
offt
ro

1

oo % o of
N
k=
_>|~l_,
ol
o
fo it o

ox

o
=
o)
v
o
rx
O:?(:",
O,
o
fetl
o
2
BN

i
i
1
AN
S
R}
o2 fo
o I
=2
=
:(|>{:,1‘
re
-
lo
09:4"
2

e rr

Wb 297 29

ot 3o 1o
o
i
_
rl
o

:?L_"
e X
N
o,
v

(]

o ol

re

re

3 ox

E Ked)
1
o,
k=l
B3
st
Au)

o,

ko
ro,
™
lo,
rJ
b
[
i=)
£
oo
(o
i
>

fo

)]

o
oxl
>
i,
K
il
o
il

2

‘0,
o
fob o X O

i
il

D
ol fo
ro
()
1o,
r )
X,
2
o

o
2 oy o o fo

=)
N
=
¥0, of ol X
Q0% ox
o
£ &
N
P

of
ol
N
o o
&
o
BN
)
rlo
2
R
e
12
i)
o
of
ol
rir

jur)
-

o
k)

BN o

)
lo
N
olr

o

o BN
i
rlo
2
o
R
mﬁi
oo
Q‘L
rir

,d
ot
ok
>
%o,
(o
)
i
o
U
oX
o2,

i fob
oE Y
A
FUIO e
.
>
o ey
u Y
2 olr
o B
rir A
(o
=
>
ik
oo
ot
4 e
%0,

X
A
Y
o
%o
o

o
rir
RS
o4
e,
N
rie,
Prl"
=
t
}o\r
Q\L
rir
o

rr

BN

N

= o

-

oX,

ro,

o

i e
o_?:, oy RN

30,

H N

a

5

3

=

Y

=N

IS

]

~

o

> Lo

il olo
)

A
o fo
o

oo
ox
o
2

o
=
o
Ho
rok
o
folr o
=2
;:94
2
>
>,

o
(Tjosvold & Tjosvold, 1991)°] Ao} FL23}7]
ol

E, 2430 9L WA 99 F 7
g9l 4 25l ojme JFL M e
Polnw o Bk FHH WFOZ oBe] 2
F gl Were ad s Ae Lot A
AA Bl ¥ gl A gl F G mx

o] w=(Frone et al.,, 1994)9] &S njx= AL
& g 49Fgs vA)7] dFo]tHManning
& Fullerton, 1988).

O]E H°H “I“E]UFE]' Z)3g_lo] Azt

Q‘L
rr
B
N

o,
_L
oX,
f
okt
1o
=
riot
s
X
S
BN
3
oo
o
o
=2

oorr

32
=

B 99 B HAE Hetein
B0 glol U3t 7Hg Arololn 7
2ol U@ 4B A e

12 Q2 1N
w o &

(¢

5w

b ot

—‘1—4
ofr
]:1

I. o]&4 w7 2 714 244

IE=ELE

Moreno?} Jennings(1937)€ <3 &@S 3+ /<l
o] Zt= xA3te] golekal sF10H, Festinger
1950 24 W AL ZA Faxshs BE
FAY] A3 F, 23 f FAHLCE FaAst
= P90 #HE PO o Ay g o
Sk QA #A o W3t 1% tH(Festinger et al.,
1950). Back(1951) 4] ol#igk &3 & 24 Ui
TRHEe A HELR sk (5 Aol AY
z2o] gt FALe A wfH e et 3
954t} Libo(1953)+ Festingerd] 531 && 7H
19 Fde| B FHE Fo] e 7<H7q
o Cartwright® Zander(1960)= %3] E—ﬂ,
o daf Ht FELE "2 TN =2 F
AEot HHS fal Bk Faaslke A2 &
dsl7|% et

o]gﬁ—s}. _O_zleﬂo] 2119,] ZF9 jq_/\]o] Ql‘:_
< ARE FYste FHUOEANY A& A
oF 7ol Zt= o] o] o3| =AW EAlt
7] wj&o]th(McPherson & Smith-Lovin, 2002).

SAE ] 3 Festinger(1950)2] %7] A+

puy

- 273 -



o

A de] A A2 Al

A

oL
{0

p

ggxa x]i = 7lgiel agle pask

b
> :L
Y
op, o
Kl
_>,i
ob
aly
;:
L
lo
$
iy
ox
2
=
e

i)
)
i)
[
ke
rir
BN
i
o
=
)
&
>
Prl',
¢
o,
>~
>,
i
o

o, 2
B plo o
=
O,
lo

=
X

i)

2 oo 4N o o X X U
U
ox
rlo
Ao,
=
ki
1o

Gross9} Martin(1952)2> 39S 749 71

o] oA ZZol hat vl B==
Zhell tigk Aolgtal et of2id e £
o FazstAY EE wWupaatstke 7491 oAt
AR 71 7Pk dllolgar skt

%7] Festinger(1950)8] A= 1oHA] F533

&5 7 A Felen, £38S a4 ¥

W
9 og ozuk L}E} aRL %“é%l NEIR
!

e

Fu A= 7H «] «L_ Cartwnght 1968) ZX—}
o that A A (Hogg, 1992), T thel 7+ Hoh
A7 (Lott & Lott, 1965)°) <3t Aog A3l

011:]_.

el s Auel U@ e AR
JEE Ao2 Te FANS ekt Eo} s
7} e doh} 24 0AES 1S dake

7hol that 712 Leth(Hogg, 1992). <A 2|

[} “
o] A F£FY AREL A F /AR FA

A 7 4 HEe 27 lﬂ°ﬂ Haakehs 7419
=g *"ﬁl 15«] Aol gk FH=Y AA
% :LE]

PX

A1) T4 EE FelhzAe B B,
A, EE g o 159 AEd, 1
Jol Ui 13t 249l P91 At o)
ol th h3S Esha 9IrHFriedin,

Bl
do 2

BN
N

o ™ 19 rlo
i

oy H
o2
oot

NS
-

I 9gE Boton,
Festmger (1950)~ A W garbels 1AYY
g9t AHE o FHoE Hdrh AT F
Zolle S Tt A #HAA WSS 7HA
Q1 gltk ol HZe Wil 3t v S Tiste
== glon, Boh $E JidY gL
2o gt =PoE AoH7|e Fh(Zaccaro,
1991).
oAl e, He Wl RS JeE fEe o
52 FAE Y BolE Tl AR 2EA)Y)
A2 B &
(Papachristos, 2013). ] 1
quo FARS r,]_g_ ;gr/pé_‘o %
9jFe gt o2 RE| B} 4%
%= sk (Decker, 1996).

o]
o

0

52

2

o] d7so] 4 7Y B A5 5
Aty AAA <y 2HESQ] 2AANHSE, A
FUAelA, g, 94, 23, Jade4 Al 5
< 389 Y&o=E bF3 drk(Andrews et

al., 2008; Carless & De Paola, 2000; Chen &
Tang, 2009; Friedkin, 2004).

A3 ge A= Best P59 2ol (Cooke
& Sheeran, 2004)5 A stHAA el 1+ E= AL
34 3 48 B slonn @
al.,, 2007), &=

r-?L o
o]o
o
v
rlo
&
;9,
0::1
)
il
|
—r
29

- 274 -



2AA NN PARFRIVATL 2HSYYe] VA E JFol o] 4T 25 2P}

o=l SAE, A, AF, 2 AL 1F7HS o] a1(Ashforth & Mael, 1989), 2 A
AR olg} BAE F3tste e ey A A FARALY oS Folal s s ¢
= AEE Ux3te s (Andrews et Aloll &<l 9482 v]zItiRhoades & Eisenberger,
al, 2008)°12kaL ZE3t. dRHHoR w2 5 2002). oY d 5 e A A Hele FHL
[Y o] AL e HF52 07 279 5o o I} 8T FAA o] MR TFH A tf-E 7
e AL EE AT S0 =& 55 b =t AAFH A= B A2 A o]50] H=
A o FAY 7 =& 29 gHS H A7 Z JebdthRhoades & Eisenberger, 2002).
HBeranek & Martz, 2005; Dionne et al., 2004). Eisenberger et al.(1986)2 ZZ A4S &
ojAH YL A &) v, BAEE = Aol A o] 22 Ao gk vkt B3 <]
oja T T AE-S Foled 719K Dionne FFolgtar stom 3 o=, AN T4, 19
et al., 2004). I 2A X JF o e sk o

ol gk wAlol et thk aplo] o o R oz 2z o g BE AR FAA ALY A
3 AdHoR A it WS ojF F e A, 283 A9 BAolu HRody e Y
8102 2AAAJIAL HfQlo] zte xF B o] 13hA o9 Q142 2R UNAE SV}
e 332 24 = ZAAA A (Riketta et al, A7tk 31 cH(Eisenberger et al., 1986). ©]&

Z AR AR 9] F7h= AL A 18k o] &l A
A g upe} o] FHYL e R gl g 4
< 27 (Gouldner, 1960)3}L,

o

F& 2HAUY
3k 9 (Gouldner, 1960)9) 272 Uehd < Ao} o] A S vHdg=
A7 W2l 245HH ] dAE A I8 o] th(Eisenberger et al., 1990). ¥k ope} =
7F itk A QRN THYY A E A ==l

o]213t TP U 2FE FA o] AAs}aL B3}
2. ZRIX|QI0IA] = AL AFHEAGY RS wolA dnt olHd
P52 FHLY AFnE Sk 3AA 4
Blau(1964)9] AF3]#] mgko] & o3t F¢ 71 Eoln 29 ANF =¥ 47, 2gn
Ae 544 me Q1A By &S 98 1 o]# zhaet Bt At Hsste AHE v
59 =85 Aty 242 3 A9 meol £9o] WrkRhoades & Eisenberger, 2002).
olg| gt BAAES AT dth= Aotk ole|g #3 ZAA AR ALS] A A &) Zxlot
A Z2HALRIAE FALET 259 1859 R ALE FEFOE QA3 XA EYS =l
Ao o] BFHH 45288 53 A7ko] A A ¥ 1(Eisenberger et al., 1986) Z& A 214]9|
woll whe} @dstal, 22o] 2S5 U= g & T2 2] FAHUCEN L&HL
THYY A2 ATE ukdgt Aot} wgk An Asthe A4E Eola, 7Y A 1] g
87 e TN 2R LA 229 ¢ 71381, 159 A3 Aol tidt 9 e E
ol 9lo} B3 o] oS E0] 7Fth(Rhoades & Eisenberger, 2002). gk

01 BURE
£ BU o] ohje} AelEF RN ARTE Fole 27 T4
=z

2} gAE A5HA Bl=l(Ashforth &

- 275 -



AL e A A22d Az

Meel, 1980) o]&} @ A1) glo} 2HALe £
9] A7) 2 22 AARE Foled 9l

ke W oh(Riketta et al, 2006). 53], 43
o2 BYE FYAL 2543} FAYL A

-
g 29e ol 249

59| 89S =7 zZ-=tHMeyer & Allen, 1991)

E3, 4R A4 2o RE o875
St 29l Falo gt 7EAE Fojshe AR
a3 AR5 FYe sta e AT B
AL o] AUAl STHGeorge et al. 1993). ©]A]
H ZAA YA 0] £L £Fo FUYL TE9)
Ao o w9l A4S she Aot o E
=9 TS, A4 9171, 28 2EH A
Dag = APsta 24 gd YA 7 Yo
FolA AL AH7t Eolx] Ao ¥ FAlsHA Hck

—~

Rhoades & Eisenberger, 2002).

AF3) w80 2 (Blay, 1964)& #3702 3har 9
= oldg Ade A4 a2 AR LS
: s glom o) Ae A s

Ho, w4, 274, 74, 28 e s 3k 3

)

Aol thek B-S o]t ZAo|tHHouse, 1981).
ojAY T T8F HEE A3lst=d $lo
ZAA DA ] FFo] &S Aoz Adst] o

e T3 4

l»otl
e
o
o

912 ™ (Graen & Cash-man, 1975) 4

&
Aee 259 BHERE A9, AE, a2 f
Y Ee 7Y o]58 B uf oo Al 9
F2-& wrEo] 2itke AolthGouldner, 1960). ©]
23k SN RSt sl A RS
o] oF3ks WEAY A9k #dste] FA
210 ™ (Maslyn & Uhl-Bien, 2001) 3], =
< 7Y AAE Tl FEsE A AdeE
Bt} =t Ao)tkMasterson et al., 2000).
558 A FFel Slof xS PFoE
+ Z&Z(Eisenberger et al., 1986), A3 Wayne &
Ferris, 1990), A/ ¥13)5(Konovsky & Pugh, 1994),

o

a3 2AEdEUE - 283, 20103 22 o

g Y5 = 7 A
A AHstu g o8 ret waf 3t
FaAgel slo] A 1 Al 24E
2 o (Wayne et al, 2002) o] 213t ngkHA]
stth=

1
RCR CEPCR R
g 59, PR SuaRAE 2499

)

o

z g

I
<l

o} A7t o] B2 #Ho] AUtk

Zo]tHLiden et al., 1997).

fugtAA o A9 Bz dEol

& AT Axjol] o5t AL A ng o] 2o <
< U2 A #AE 58 A9S

YE5aAY AFgrh= FolthMolm et al., 2001).
273 Y YL Al AL A

HAE 2ok 71420 A2S dheal she A

T

fr o e 4 o
k)
In)
L fo

¥
=
Tt
ol

<

o wet wEAA ] 7 T
o]tHRousseau, 1989). ATt AL5] 4 w3ho] of
& AFdMe FALT 24 wAAE 24
Ao g W o (Eisenberger et al.,
1986), ol&gt wsAAE FALH 2 o] #
AlA o] FoAE T e w&AA (Graen
& Scandura, 1987)2 78t Aok

- 276 -



Stogdill(1959)ell eJst F7d€le] 159 9
& IASH=H o] At g A of Ape) ot
B Az gk wAZE Ao AR o] gh 2 Aol
7 AtAeR 79 B weolit
L2318 BA#oletal gl 2= 2Hef 9%
of 22 W TAUAA o A AHs}
o N2 te 2HH 485 87]1= FoHGibb,
1954).

ojet &2 WA A Eale T
A=A ke dadehs Mg s A
skt glo Aoz g71s Fofsta, 744

07 3elg 249 BRE 93 ssty 1o}

S AaAIY, A 5849 235
A AthkBales & Slater, 1955). 1# & T+
Al A 2ele] 7ol tisl] WAl glshe 212 Hl
S g9sta Jao Bl o E9JetAl sk

o2l o] TAHLES & Fee A

=2 HoJA AJeFS Ho|1(Bales & Slater, 1955),
Ate] ZAE 23ty A3 454 AL 31A

W(Riecken, 1958), & <] olo|t]o)E A|F3tA
kS A A3 K Bales & Slater, 1955). ©]#]
ol d e 7t Alge AR B

=]

o A&l #HL HAtK(Shelley,

rol g
o+

i df

©
~ T
o O
A= Ol:}

1960).

o
(Korsgaard et al,, 1995) J& #ALE 7+ 1Y
7F ZoAlE AL BE A HYY HEE 43
&7 SckPillai & Williams, 2004).
o9} o] wazg FAUY B 9o
ARE EY Aoz Fusty g3 g2

=N
e
i)
N
02!
I3
oln
lo
P
2!
for
1=

0%
e
ol
o
N
Ho
%
L,
9,
&
%
w

E.
o
2.

1997).

o
&
o
e,
i)
N
N
ox
iy
ol
o
o
£
ofr
rir
=
30,
2
fuf

o2
fo
ro,
o
0y
2
o
)
o
i
rl

f
12
o
fru
=
ro,
o

>, Jo
- li?i‘d
e
i
Ho
i_l‘l
i
[
n
k=
o
Sv
iy
O
i
o
o2

fo 1o oy
>
ol
op
-9
¥
o) AN} 24
e
=
ofk
lo,
k2
ox,
[o
g
=
of
rr

=

orfo Wt b
O
=

off

)
2
M,

4 o ofN o

A 2!

Il A A oA &7} Ao R
4w s 7HEAS AR <l vt
Jo]th(Karatepe & Bekteshi, 2008).

Q1A A} &o] & (Becker, 1985)3} AR FEo]&
(Hobfoll, 1989)l eJatd 57 FHellx Aol
EFEAY AYUAA a7t dojuA fod
32 A olv 97154 947 vebdte A
olt}y. 53|, AAAE )&l oJstd T 54
g PS8l AQlel 7HA e A E AIRE
I SA A aea Agd oyA AL S wlEgch

Aolth, ] e, AR 7Y 40 59

9 5 <4 /M 293 94 53 22 a4 99

i)

rr ¢
N

»

- 277 -



AAAA A A A22E AT

o ol olfg FFE AdS wiEsta o9l
AREE ZQ17b el AElS gtk Zlolth o]
g 5ol glof Azt oA} e AR A
AL LT Folvt & FHdA FA
o] tHBecker, 1985).

ATzt 2733 7488 GHollx 2] ATl
7t aFE A i 98 f e A4 3P 2EH X
2 8 A &8-S HAH3E 5 jlve Ao
Th(Hobfoll, 1989). 9& zte] ~EAe HE
71t &, 9% 7H8 dHeERY ds dHY
s o HAstE o)t o)A Yoyt
ol g Yo B
o2 Azte|u AUAE Bk AA &
Ao gt =94 Z5S v dthKahn et a
1964).

o

i)

g

O

_>rJ_,

dg

o

N

i

o
b4

w3k Q1 F 2L o] Z(Becker, 1985)d M= L
78 2Ee & 999 9 W= Qs v
ddgo] Ass LAY =E 45 78 A5
% o o) Yehe AoE oj9 e &
T 98 BdFolv 73S FA] A% =
go= Qs 943 FEo] dojuA Hed, 2
A& A3t 7Holge T 49 1Y A3 &N
o] ¢17] wj¥-o]thGreenhaus & Beutell, 1985). T}
Al e, A3t 7HE Y] A5 T 9y Y AdE
i o} Feate] doju= FEol 9k Ao|thFrone

019 oJx(Mowday et al, 1982)% <|u|3}A|uh

A3} 714 5ol o} BYe 2o Y we)
e WY F, U 59V Aoz Poan
Ak o1F S, 7SIt ATHB) UL =
A SAG 14 4B e BAL 2 & B
o ¥ 99 9] ol N2 FEL 3 He
oz QI3 Uehte 2Ee 47 A28A e
o= Aotk (Shaffer et al., 2001). Wiley(1991)=
&Y U BYS BH LEL EOE 9

Rothbard(2000)= ©]$} 2
7V A5 P-4 &
"Lo]i g3 AF0lE T2 Sl 8159 ¥
Al et etk
%ﬂr st 9714 253 7HE-od A5l

re ATE(Adams et al, 1996) Hu} &
AAES olaletr] Hlal ok
T8 ko (Adams et al., 1996; Kinnunen
auno, 1998) tH-2 o] ATEL #4559 A3
W AT PR, a8 27 g
Azl sl A5 Pl ik
79 29 93 7 2T FE0l =255
A3} 7HA ol tigk o B wkEo] YA (Frone
et al, 1994) Jehsit.

O]h A7 7MY Bl FEeA AdE i

23 ALY olJw ol 3 o] FxalA

o A‘l

o
Fd

H

3 J.i/(ﬂ/\ =i

= e
= o o ot o m{ru

)

o)

&

2o g

ko
ro,

\

A

e 2

ol
—|—’

>
o
mlo
=3
M
i)
o
fu
rO
ol
=
ofk
tlo
o o
)
QL
2
by
ol
rr

IR

ll_r‘-arﬂillgr-?ﬂoﬁ
o

ro 4
4N

THFrone, Yardley & Markel., 1997).
A3} 714 Apolel e 93 ZFo] Yt A
24 W 737 3 o] ZatA &&= A

KR
S 9nlslE Ao Z(Manning & Fullerton, 1988),



HE 282 A% U F557 At
Hoh BA st 43 71 Atole A 7|
< A &chHBritt & Dawson,

4ol B 4283 9

7] wjEo|thWerbel & Walter, 2002).
Ross and Boles(1994)¢] &J3}d d& 2%
3] 73

o
N
I~

=

ﬁl‘

rr
o -2
= &%

s

b

=2

0,

e

N
)
o2
2

(

i
)
e
fins
ofN ol
2&
fd
2L
oh
R

o ot o

=)

LT

i
1o
ro
Eui e NN
Z oy
o, &

ol
oX
)

299 Aen #-o] gl st
and Thompson(1997)= 472 &3 o] &<13t
ul At} DeChurch & Marks(2001)9] 4% 245
HE Z oA dohd A 7] @Al o
Fog zdanE Roga Sk

ole] thad}t 22 7HdS Ak

W46 713-Y 258 et u st aA o =
HS

. 74
1, Kl2o| 47 U mEo| A

stk A9 $4< s YR E-mal

FEO EAL U2 2k F 62199 A9

2} 386 (62.2%), 1A} 2357 (37.8%)0]
om o]59] AH-& 2041-294] o]3} 174%(28.0%),
3041-3941 )3} 2959 (47.5%), 40t) °]7F 1527
(245%)2 YEePt) 8 2A} tidate] 4E &
ol Bty 71&4} 317%(51.0%), v1EA}F 304
H(49.0%)2 7450l Stk A5 9 &5 150
vkl m]ek 747 (11.9%), 151-2009+9) 15578 (25.0%),
201-2508H1 130%8(20.9%), 251-300%H 76
(12.2%), 301-3508H) 617 (9.8%), L&) 3501+
2 o] 125%(20.1%) 2. & YEgth 4L %
/R Mul~q] 1759 (282%), H7d/98 AMH|~
% 16%(26%), WS AH124] 87(1.3%), H4/#H A
AMu29] 3%(0.5%), GRE Mul2ed 307 (4.8%),

- 279 -



AAAA AL AT A2Rd Als

AE/71E AHls
537 (85), o'/lo\‘o

2AH2Y 1

EbstT.

A 1% (114%), 33 Au2=4
AW/AE Au2=q 50%(8.1%), Al
H(26.2%), 71€F 527 (84%)2

=1 H

A9 YL LSl 23 B4R S
sto] 79 Y] g T 78 1Y
G247 AT e AR & dFddA=
AFEe B AES T3l S 7S ¢t
FTHQ0)Y 23eHY T35 HAE Y A&

£ ARgetleH, ‘e ' FAdETE e B
g BAE FASL AT, ‘FF7H LA Fo
Ae o] 239 W To] Hrpa A7
o AT el Ego] Foh A Al |
TEE &= Aotk ‘TEEH I A 24
S g 3ol Foshe Aol Y 59 £F
o7 ‘T“éﬂ?ir/} 2A&7Y FALR1Y Ae
2 B3 A3} Cronbach’s Alpha & 88302
LTt

Eigenberger 5(1997)0] AA|
2297 Hog WHTh A5 @
Sto] 25 7IRke. 2 sto] ZZo] FHANA =Y
e AEE Uthle Ndoez x24o] 33S 7}
270] £91909) 24 Sla}od
Ao ts] Axo=z A3}

O

TP F AEE UE F=, 5 51/\}% o]
2o 1oz #ilo] Aot 59 #FoE T
Atk 2AAAJAA A gk #8819 A=
=5 82493 A3 Cronbach's Alpha 32 9242
=2 A7t 2A UG

23 =

9% WAE e AL BT AR 1B
AL AALs Hahe] B9 A2 serake A
o

A p-Ha ndAe 54 2R I
E 54 AEE Agagon Yo A urt
ST ol Ao o FAHoIY 4FE B
sefsta ik, vhel AR FAHQ B
o aglel 4717} AL AZRA A L)
2ANEE 5 el T Holek, vhe] Al
£ U 22 QR A WAE S8 Qs Hol
o %94 oz FAGRG, B

& fs]
AsdA Fehe *JEHE ojw] zslu} 01_7};@
Z A&l 7oA AYe dehe



3 7Hg

)

|

RS

Aol Wt AF, HPY AR ¢

g2

Mo
Mo

oj

)

CHAIA Y, 2003). 2 Aol A
oldE FA A

bk

9]

o)

[e]

Cronbach’s Alpha 3k

=

2 069

o
o

vl

X
Nr

i

A(HEA

- 7138, 2009)3}
qLoznel 9duYg 7P U FAAYCZRN

ARV, SA

il

ol
oF
<

dl 1e] 7H<lol

L
L

2 9
2, 293 424 A9

1

oM
{r

-4 259 57 8202 FEHQTH

7

Aoz Yehyth 29

gz

ok go] Wi A

Kol
=

]3]

=S

j—

0

froal
&O
Nr
ol

#o] 2%

0

o}J
He

~,

Viswesvaran(2005)<]

o] HAMT] 30.147%
191 5006 94 o} B

2 Yeht 7|

(Podsakoff et al.,, 2003). A= A%} 7}

3

&0

Q

= v} 91 oH Karatepe$ Uludag(2008)©] A}

Ak FAE 5 HEE AR

1o

e

w
)

ﬂ
ol

%

—

2>9F 2ot

AbD
(St

9l
<#

L

-

A}

Alpha #t2 4-7}

Wy

o
1%

oy
N

il

g2
°
]

X

,_II‘V|
T
~a
oo

N

3

T} A

=4

<)

113(p<0.05) 2 F-(-)2] 4aaA 7} Yehgon,

FHATE Jebton, 748-d &

AHo=

r=-

- 281 -

2931 SPSS



rO
1

A AT A2 Als

A g COH | POS | WEC | LMX | FWC
HE7F QA FARE Ao] 279 LA & 742| -008| 021 .120| -.164
AFY FAS fgte] =] HohE A2 F5Y IS =% 741 034| -036| 171| -.173
ZZ 9] "o o] W] A4 737|175 -006) .199| -.046
U7t st e 9 AL ellA 433 8% o 702|186 093 .100| -.053
TEEY I #9Y 28S aHog GAE] gt 3o Fo 679|286 -.070, .095| -.003
A Ao o] F AL GE AMFEA ohrlste RS A 679| 311| -066| 181 081
A FYsta de AFe U7t 439 AR gy 592|302 -.088 189 076
7k st Qe 955 sk 1ol 83k o] FoF 591|  .342| -.091| .164| .108
g § BAYE7E s 288 AE X 569 .194| -.024| .189| -.043
Ake v B3 7RSS A @A 1 207 .847| -.093| .142| -.021
Ak W7k ARelM QA He vl 2 228 .836| -.122| 155 .003
Ak v gHS F8 219 .793| -.001| .108| -.0%6
Ak Y] BAd 1502 A 57| .790( -.0%9| .188| .022
Jake v 58S Huis L35ty JFE ST & USRS =¥ 305 .760( -.100| .178| -.032
ol Al #A7F S W SALZRE T 254 .750| -.103| 188|035
Ue 7= Q3 7H80lxY AU teke 3] 0124% -026] -042| .871| -.029| .19
Ue A4 AF= 3 7HE"o] | H ALY A 010 -.078| .860| -.058| .118
Ue A8 22 Qs 7149 9% 32 %?J -044| -085| .832| -.028| 314
U Al gt A9l wjel 7H5Es 741%‘% Z WA -010| -.095| .786| .011| .193
e A 2Ed 2 giio] oA Wt st Ale de & $7) 9l | 073 -.140| .756| -.033] 221
AIA= zfA o] A B IAIA YLl Aly o [$) 1=t
5o 249 £4 994 S55 21 4 399 ndae ag || 1 B w1 88 o
A Wb A ol AR tigk Ao G deS & ghebd|  228) 093] -.036] .794| -.051
AR Ueh £ ARAH BAE fAS e HY 252|230 -.006| .748| -.108
;"2}:;}3% gii‘iﬁ:ﬁ ;’;”iﬁ A7VE S AU AAE g gl 18| 747 o8
ke W7b 83 do def wEete 6y 183 132| .078| .584| -.087
Mo Q) RN JF-5 WA EAY AHes A -050| -.010| 229 -.042| .878
V502 Q| AAelA Wyt st A dS A BF -063| -024| 207| -071| .862
o2 Q8 Ul AFEE WEls e -026| 011| 310 -.034| .815
TPl A o] 2Eg 22 Q8] Aol Wil uhy -076] -005| 270| -.018] .776
ofolzl 8.743| 4775 2.383| 1.847| 1533
A BAH%) 30.147|16.467| 8.217| 6.368| 5.2%6
FAEAH%) 30.147| 46.613| 54.831| 61.199| 66.435
Cronbach’s a 883|924 908 86| 903

- 282 -



M | SD 1 2 3 4 5 6 7 8 9
144 62| 4% 1
2.140] 197 724) 320wx| 1
345 440| 1762| 390w | 692 | 1
49% 576 3.422| 102% | -120%x | —116%x| 1
5.WFC 297) 874] 082¢ | 116w | 199 | 043 1

6.FWC 2.36| 825 143w | 136w | 129+ | -.034 D04 1

7LMX 344 614/ -.047 | -026 | -.009 | -.099% | —117#x | 107

8.POS 314 736 079+ | .064 A06% | = 157 | —214%x | 067 | 459w 1

9zx¢7| 353 572 060 019 107#% | =133%% | —.113% | —.111%% | 516%* | 560%x* 1
wx p< 0.01, * p< 0.05

r=-214(p<0.0DZE F(-)¢] FAaA 7 verst o, kS AASHATE £ AT M= Aiken & West
7H-d 25 2HALAAL r=-067(p<001)  (A9D7F AT 2T} -] ety 5
2 ol At dehA et HHF 2HAAJAX T GAHEst i, =
npAero 2 ZHWFt 2243 1He Al 7P 2sd /M- 2ol s
o ol AHtatuL gt aAlE r=516(p<0.01) o= B A AYE & F IJALHS At
(4o FBaAE yehton], 2AAUU4L At
r=560(p<0.0D) .2 A (+)°] “F&A 7} vebsteh FAEI AT A ST 249U
23} ARSI RS AA 7 2H-SHH v =
3. 7tddE &1t WAE AL T3l Lol 4 23
<GE 3>ofl Uehd vhe} o] 2AA AL FFE
& A7 7ML A F AR AR g} 8447} 0,333, tghe 110332 p<0.019] 4
SaA e} 2HAAN2 0] 2H Y vA= Zo A o5t A(+) F&FS nHEe Ao g e
FEFE AFSaL, o5 2H] FA Slo] A o Rl nsRAE %33 FAAGI}
¢ e 5, I/ A H-d Aeel W 0332, t3he 94397 p<0019] FEOIA fols
2 2 s} 2eREte gkl Aol B(+) AL FAE Aoz e ol4ke 2
d7H Ao 7H-d 29 2HEER AT g2 2w A4 19 7 2 2% AdEAn
o bH AW 2AALN Y} PAshan
SAA 7 2EAAFA A7 25 HY-d 2 31 9718 259 2day
o A5A8ES A4 FAs vEeAd 9717 #=o zHF Us FEARZS
A EAZE AR Thedel wollt Alken & gy 2g49949% 949 259 35989
West(191)= o]& sfdsts Wetoz SHus g ARSI s A o A1 22 Asae
o} 2] gk 48 2] (Mean Centering) 8o Eolgle] BAS Ao BAs Ax)
£ 8 ALtE B5AEES FAA ) FHse = <¥ 350 AAE ule}l 2o

- 283 -



rO
1

A A

T A22d Als

(B 3) Y-7t" 489 =Hs1 &M
124 29 3G
B t B t B t
(34) 11,682 10,237 5.380ss:
ek} 033 960 033 961 031 839
o] -.092 2,128 -.092 2,129 -0% 2,187
A5 114 2,565 115 2,542 114 2.52]
AqE -.039 -1.223 -039 -1.218 -.036 -1.111
POS(A) 393 1103305 392 10759 294 2,543
LMX(B) 332 9,439 332 9.431 55 331 9.383
U-714(0) -.004 -117 -1 -945
AxC 159 971
B+C -072 -2.075%x
R* 409 409 413
Adi ® 403 402 404
AR 409 000 004
F# 70,6915 60.497:+ 47711

* 1 p<0.10, ** : p<0.05, #=**x : p<0.01

#e -2070% frolgk F(-)9] 2daHE Ho
O

o= FAge] AN 2AALANY 55
o) %245 249 welol tjd FANAL 1o
AT 2981 Foled Qo] 24
149 5 B9 o]} Bt B5ol
22 oMK 5, 2007,

]

A Aol ytkal st BA4H grE d4TTa
# & 5 glokal & 4 Ack(Harris et al., 2005;

Harris & Kacmar, 2006).
ol Het 74 ko] BA Aol FAR
Stu Sk o o] BHA Agsittd A 7H
A el 32420 BA TS A (Golden &
Veiga, 2008; Rhoades & Eisenberger, 2002)3}#
qgo 2 Qe Ao frolgh At A
FEFol YA F& AoE AdH 45
o BAZF TA AL R 2AT HAE F
o P

A8k7) Sl A 9 vk FPsial Foizl

™o

22539 43 ol T P9 e
vl &9} B4 Ba 971g B0l e e
AARATIRAT 21 S P A T
2 Aol Holx wgkor), ¥e AT H@us

- 284 -



* * | ¥
Sl E2la|&IE w o~
%O428r383%4
(SO || S| S|
61{2&49_ | w
*
N —
A T18I3|&
oy ST S|
o [
<
—
%MB4%%WNW
S|e|=|e N NS |IS|S
| | | |
* * * | ¥
* * | % ¥ | ¥ | %X
N | 4| R || WD DD
| ||| D D[ O
S| S|em @S| K
—_ =N —~ ¥
— | | = | %
= ®|L|n|R
sl S|E2 R
N —
Nej
[q0] [a\N Nerl NeorN Rev]
%8%4826
SIS =S |MN NS
| | |
* * | ¥
* * | ¥ * | ¥
= HlE S| S
S — = | O
HEEINEIEE
— NN~ =S| ¥
— | || — ¥
A 212 Ss
o ST S| S
(e
1 =~
[ep)] [aN]
[N 2SR
S|e|=|e M|,
| |
A A o (U e 2 2P R R L | e
% |4 | LS| | A =R
g <
N

: p<0.01

s p<0.05,

2 p<0.10, **

*

el

B2 oFE o2 yEsth o]24) 7Hd 59 7}

A6 2% 7174590

%

(<]

The Feish 249 Aol
Aprstmgazt Tl et Az

30

)

ool vend

0] 290] 7pgol}

= A

K3

o
A&

6‘}

A 5

22 7] v &) (Wayne et al., 1997) A3}k

st 9l

1A 2832 A

S

relo) @At %

2

o] tH(Sparrowe & Liden, 1997).

A

A dds

!

ZHEQ A

=0
=2

7}

of

er_wwm
o
DoE N
o) o
AT‘O|n|_mE
ﬂ%ﬂn@m
Ho=F X
&mi_%
o.\ol ﬂ!
ﬂzoov%
qwﬂe%wg
<r BN
Mﬂwﬁﬂﬂ
5553
iy S
i
ﬂ/l:.;]ﬂmwx
% o %
TR B AR
oy ®° oo T
No oo ~ T
Row g
R0
L3>
) o Hpo
5 kg
= U g
7T ek
ol T ~
nels
A
TR
Plo ol
o E H T
- KT
o,&.mﬁdu
ﬂmoz,_nm_.cT
ﬂv‘n*.oquoE
W w°

nhe} P,

—@.

3E 4> AA

= <

- 285 -



o} A7 Aol A e ule 2o] T g BE

2 Yehs

AAAA A A A22E AT

A

Al & Aot o]

5
3 ZHolA 499 A2 HES §

7}

B

o
—_

& 9

Fa koA 7} -9

S

WA Mol Ao Yehdo)

79l Qo] A

=

2. Aol AARY [

Ae 79
2 YEyT

°]

L

R

B
!

[

il

°
hul

1o,

o
ol

REEREER

3tz

L

-

It 53], 77d<lel dA
o

S A

8 24499 g

S
iz

=

1Tt ofell & ATl

[e}

Al gle] 1 el on
Agne)

ElolA o] 2312 wslol o

=
T
-1

3|

L

T
i

NS
|
X

of

ol

B 53], A3} 7Pl

=
o

Rt

&

oA Bgolut A2l # wiet Al

Rt

&

J 2

g

?.

y i

Ao] HEABE Longie,

)

To
el

3r

- 286 -



=0l Thal 39
Al glof

=, agyA o] do] v @

(Golden & Veiga, 2008;

¥
Rhoades & Eisenberger, 2002; ©|&%h 2012)<

@

3

O;

of

Greenhaus and Powell(2006)& Q15 &3 o]

7o)
]

oj

HAG AAAR] A 2F)

3]

o

19] B=gk 5o 9o 7HF

X40§ :]1/30

A

~
3r

)
—
[0

H

5

3} Thompson et al., 1999)

—_—

3} 71AA A

=

RS

}

O
NI

]

:rL

L

L

UER

i

kel
pul

tha 5+ tHBeutell & Wittig-Berman, 2008). ©]

HFrone et al., 1997).

al., 2006).
29

Z]
=

RELRVETE

u}3

B o]

]

SRLEXEREERE

4

}

°
pd

stal Ao oAl

i 7Hgel o

S

QS
X
EH_

9l

=

A7 7429
2

5+

=)

‘.mvﬂo
o

o

gEE Ao ol 7R xR

o =, A2, A4, A2 )

tHBaral &

27F

1 749900l A3t 74l

o

=

1 (Baral & Bhargava, 2010)

9|

o
N

S [e)
R

ol &
5]

a

A

SEEEEE
Bhargava, 2010).

Aolwk o
- 287 -

L

(S A=

0]

[e]
2 44

€]

o @



AH Q7Y Fahe dst eI o
A A5 AL

Greenhaus & Powell, 2006; Voydanoff, 2001).
A 7go) A 9] Alte] At AL w314 Bl
B AR 7P A dES FUAIZIA =
£ ZAo|tHWayne, Randel, & Stevens, 2006). L
B2 A4 FEY ARAF e 71 21814
QA AFEAEE et 3AHF TS M-t (Marks,

1977). &3 7159 V%S Adkee e EE
728 A9 Aol AFE ZA et
NEALRAE A-AY Felete e A
A 7159 TR 98-S Fshs JoE 7t
oy 229 S #3& FAsh= &3
Holty, A7t o2 ] w3 4t /g
o3 g5 A58 ol AL EE FFo 34
ol ke 717 s} 1Y EE Soh} kol B
S LAz, fas A5 47 BA9 e
A5 AP AL L RS 575 £
I SFEE wola Y 1Y #AE B

= P 1o

2010).
B A7E thedt 2o AR Adt,
A, B ATE gakd A2 EAE T

22 oz A7E APRgo A7 Y

o AFARAGeIRe 948 Ade) S

14 7 Ao

A

o
=
ATk AEE A&

O_u

A
O
.
3}
T

od @P} 7} &7}011 fH

S, ARl Qo] 234 el =
& A7) wasolge Mol A Ause] o
CEBEREER:EE ECPES:

£ 3lof o5& A "k ole AE9
Z40 glo] dEeHe] efs WEA He)
ol= ASIF o R vl AT SH U The S
Fole AE Z ot

A, 2 QA7e TiR1e) A 2T WeE A%
77 FHe R o] B4E sglon FF 4
W ds 8 o}

AL FF A7 1L 59
AAHQ Q77 QAGs|ofor

HHE3H2012), “71E AR o - 7HY BA
7} BE)5d, AR, 2359, 281 49
RhEof WX QY 73 43R, 25(2)
879-905.

HEH(2008), “9l 4 He)Ate] WE A 4ol o
A=t JE-SHY vX = T, #F
AFAG, 23(1): 223-238.

317 - 2w - A 3)7(2007), “<1471Y
9] Big 5 A0l Jz_z];q%o]/u;ﬂ]. A
o AR, SEAYFEAT, 16(5): 201-21

] 2012) “le;q OJo]MJ,} /\}/\]. 23 ]. 7F o
SAA 7 A BEet P9 vAE o
&, 3 A Y8 A, 25(3): 1361-1377.

AE - 2H5(2010), “AFAHESE 2 SBA (LMX)
o 7]wg JBHET}L AR uEy 245
goll mAE Gk dT BEAY
AS AR, Y83 A|, 23(5): 2353~
2375.

AA D (2003), AHS] HEZAPGHE, HIHF2

A4 - 2GE(2009), “Y-71 25(WFC)9] o
A HAETE Mul S EeE, ARTE 1

G Fesel BAE 9% 97 9 7

Z0]
o=
|

q::idg

E

- 288 -



MALE oz’ TEAHYTATF, 18(3):
171-189.

AR 2012), 4 BARFIT B M, 7
AgEATFEAL

Adams, G. A, L. A, King & D. W. King(1996),
“Relationships of job and family involvement,
family social support, and work—family conflict
with job and life satisfaction,” Journal of
Applied Psychology, 81(4): 411-420.

Aiken, L. S., & West, S. G.(1991), Multiple
regression’ testing and interpreting interactions,
Thousand Oaks: Sage.

Andrews, M. C., Kacmar, K. M., Blakely, G. L.,
& Bucklew, N. S.(2008), “Group cohesion as
an enhancement to the justice-affective
commitment relationship,” Group & Organization
Management, 33(6): 736-755.

Ashforth, B. E., & Mael, F.(1989), “Social identity
theory and the organization,” Academy of
management review, 14(1): 20-39.

Back, K. W.(1951), “Influence through social
communication,” The Journal of Abnormal
and Social Psychology, 46(1): 9-23.

Bales, R. F., & Slater, P.(1955), “Role differentiation
in small decision-making groups,” Family,
Socialization and Interaction Process, 259~
306.

Baral, R., & Bhargava, S.(2010), “Work-family
enrichment as a mediator between organizational
interventions for work-life balance and job
outcomes,” Journal of Managerial Psychology,
25(3): 274-300.

Becker, G. S.(1985), “Human capital. effort and
the sexual division of labor,” Journal of Labor
Economics, 3(1): 35-58.

Beranek, P. M., & Martz, B.(2005), “Making virtual

Rl PAE el Qo] 48 2] zAa

teams more effective: Improving relational
links,” Team Performance Management,
11(5/6): 200-214.

Beutell, N. J., & Wittig-Berman, U.(2008),
“Work-family conflict and work-family
synergy for generation X, baby boomers,
and matures: generational differences, predictors,
and satisfaction outcomes,” Journal of
Managerial Psychology, 23(5): 507-523.

Blau, P. M.(1964), Exchange and power in social
life, New York: Wiley.

Bragger, ]. D., Rodriguez-Srednicki, O., Kutcher,
E. ], Indovino, L., & Rosner, E.(2005),
“Work-family conflict, work-family culture,
and organizational citizenship behavior among
teachers,” Journal of Business and Psychology,
20(2): 303-324.

Britt, T. W., & Dawson, C. R.(2005), “Predicting
Work-Family Conflict From Workload, Job
Attitudes, Group Attributes, and Health: A
Longitudinal Study,” Military Psychology,
17(3): 203-227.

Carless, S. A., & De Paola, C.(2000), “The
measurement of cohesion in work teams,”
Small Group Research, 31(1): 71-83.

Carron, A. V., & Brawley, L. R.(2000), “Cohesion:
Conceptual and measurement issues,” Small
Group Research, 31(1): 89-106.

Cartwright, D.(1968), The nature of group
cohesiveness, In D. Cartwright & A. Zander,
Eds, Group Dynamics: Research and Theory,
(3rd ed), New York: Harper & Row.

Cartwright, D., & Zander, A.(1960), Group
cohesiveness: Introduction, In D. Cartwright
& A. Zander (Eds.), Group dynamics: Research
and theory, 2nd ed. New York: Harper Row.

- 289 -



AAAA A A A22E AT

Casper, W. J., Martin, J. A, Buffardi, L. C.,, &
Erdwins, C. J.(2002), “Work-family conflict,
perceived organizational support, and organizational
commitment among enployed mothers,” Journal
of occupational health psychology, 7(2): 99—
108.

Chang, A., & Bordia, P.(2001), “A multidimensional
approach to the group cohesion group Performance
Relationship,” Small Group Research, 32(4):
379-405.

Chen, C. H V., & Tang, Y. Y.(2009), “Interdependence
and organizational citizenship behaviour:
Exploring the mediating effect of group
cohesion in multilevel analysis,” The Journal
of Psychology, 143(6): 625-640.

Chen, X. P.,, Lam, S. S. K., Schaubroeck, J., &
Naumann, S.(2002), “Group organizational
behavior: A conceptualization and preliminary
test of its antecedents and consequences,”
Management and Organization Review, 1(2):
273-300.

Cooke, R. & Sheeran, P.(2004), “Moderation of
cognition-intention and cognition-behaviour
relations: A meta—analysis of properties of
variables from the theory of planned behaviour,”
British Journal of Social Psychology, 43(2):
159-186.

DeChurch, L. A., & Marks, M. A.(2001), “Maximizing
the benefits of task conflict: The role of
conflict management,” International Journal
of Conflict Management, 12(1): 4-22.

Decker, S. H.(1996), “Collective and normative
features of gang violence,” Justice Quarterly,
13(2): 243 - 264.

Dionne, S. D., Yammarino, F. ]J., Atwater, L. E.,
& Spangler, W. D.(2004), “Transformational

leadership and team performance,” Journal
o Organizational Change Management, 17(2):
177-193.

Edwards, J. R., & Rothbard, N. P.(2000),
“Mechanisms linking work and family:
clarifying the relationships between work
and family constructs,” Aaademy of Maragement
Review, 25(1): 178-199.

Eisenberger, R., Armeli, S., Rexwinkel, B., Lynch,
P. D., & Rhoades, L.(2001), “Reciprocation
of perceived organizational support.” Journal
of Applied Psychology, 86(1): 42-51.

Eisenberger, R., Fasolo, P., & Davis-LaMastro,
V.(1990), “Perceived organizational support
and employee diligence, commitment, and
innovation,” Journal of Applied Psychology,
75(1): 51-59.

Eigenberger, R., Cummings, J., Armeli, S., &
Lynch, P.(1997), “Perceived organizational
support, discretionary treatment, and job
satisfaction,” Journal of Applied Psychology.
82(5): 812-820.

Eisenberger, R., Huntington, R., Hutchison, S.,
& Sowa, D.(1986), “Perceived organizational
support,” Journal of Applied Psychology,
71(3): 500-507.

Festinger, L.(1950), “Informal social communication,”
Psychological Review, 57(5): 271-282.
Festinger, L., Schachter, S., & Back, K. W.
(1950), Social pressures in informal groups:
A study of human factors in housing, New

York: Harper.

Friedman, S. D., & Greenhaus, J. H.(2000), Work
and family-Allies or enemies? What happens
when business professionals confront life
choices, New York: Oxford University Press.

- 290 -



Friedkin, N. E.(2004). “Social Cohesion,” Annual
Review of Sociology, 30: 409-425.

Frone, M. R., Russell, M., & Cooper, M. L.
(1992), “Antecedents and outcomes of work-
family conflict: Testing a model of the
work-family interfere,” Journal of Applied
Psychology, T7(1): 65-78.

Frone, M. R., Russell, M., & Cooper, M. L.
(1994), “Relationship between job and family
satisfaction: Causal or noncausal covariation?,”
Journal of Management, 20(3): 565-579.

Frone, M. R.,, Yardley, J. K., &Markel, K. S.
(1997), “Developing and testing an integrative
model of work—family interface,” Journal of
Vocational Behavior, 50(2): 145-167.

George, J. M., Reed, T. F., Ballard, K. A., Colin,
J., & Fielding, J.(1993), “Contact with AIDS
patients as a source of work-related distress:
Effects of organizational and social support,”
Academy of Management Journal, 36(1):
157-171.

Gibb, C. A.(1954), Leadership, In G. Lindzey
(ed.), Handbook of Social Psychology, Cambridge,
Mass.: Addison-Wesley.

Golden, T. D., & Veiga, J. F.(2008), “The impact
of superior - subordinate relationships on the
commitment, job satisfaction, and performance
of virtual workers,” The Leadership Quarterly,
19(1): 77-88.

Gouldner, A. W.(1960), “The norm of reciprocity:
A preliminary statement,” American Sociological
Review, 25(2): 161-178.

Graen, G., & Cashman, J.(1975), A role-making
model of leadership in formal organizations:
A developmental approach. In J. G. Hunt &
L. L. Larson (Eds.), Leadership frontiers,

Rl PAE el Qo] 48 2] zAa

Kent, OH: Kent State University Press.

Graen, G. B., & Scandura, T. A.(1987), Toward
a psychology of dyadic organizing. In L. L.
Cum-mings & B. M. Staw (Eds.), Research
in organizational behavior, Green-wich, CT:
JAI Press.

Graen, G. B., & Uhl-Bien, M.(1995), “Relationship~
based approach to leadership: development
of leader-member exchange(LMX) theory
of leadership over 25 years: Applying a
multi-level multi-domain perspective,” The
Leadership Quarterly, 6(2): 219-247.

Greenhaus, J. H,, & Beutell, N. J.(1985), “Sources
of conflict between work and family roles,”
Academy of Management Review, 10(1):
76-88.

Greenhaus, J. H,, & Powell, G. N.(2006), “When
work and family are allies: A theory of work
family enrichment,” Academy of Management
Review, 31(1), 72—92.

Gross, N., & Martin, W. E.(1952), “On group
cohesiveness,” American Journal of Sociology,
57(6): 546-564.

Harris, K. J., & Kacmar, K. M.(2006), “Too much
of a good thing: The curvilinear effect of
leader-member exchange on stress,” The
Journal of Social Psychology, 146(1): 65-8&4.

Harris, K. J., Kacmar, K. M, & Witt, L. A.
(2005), “An examination of the curvilinear
relationship between leader-member exchange
and intent to turnover,” Journdl of Organizational
Behavior, 26(4): 363-378.

Hobfoll, S. E.(1989), “Conservation of resources:
a new attempt at conceptualizing stress,”
American Psychologist, 44(3): 513-524.

Hogg, M. A.(1992), The Social Psychology of

- 291 -



AAAA A A A22E AT

Group Cohesiveness, New York: New York
Univ. Press.

House, J. S.(1981), Work stress and social support,
Massachusetts: Addison-Wesley Reading.

Ilies, R., Nahrgang, J. D.,, & Morgeson, F. P.
(2007), “Leader-member exchange and citizenship
behaviors: A meta—analysis,” Journal of
Applied Psychology, 92(1): 269-277.

Kahn, R. L., Wolfe, D. M., Quinn, R. P., Snoke,
J. D., & Rosenthal, R. A.(1964), Organizational
stress: studies in role conflict and ambiguity,
New York, Wiley.

Karatepe, O. M., & Bekteshi, L.(2008), “Antecedents
and outcomes of work-family facilitation and
family-work facilitation among frontline hotel
employees”, Intermational Journal of Hospitality
Management, 27(1): 517-528.

Karatepe, O. M., & Uludag, O.(2008), “Affectivity,
Conflicts in The Work-Family Interface,
and Hotel Employee Outcomes,” International
Journal of Hospitality Management. 27(1):
30-41.

Karn, J. S., Syed-Abdullah, S., Cowling, A. J.,, &
Holcombe, M.(2007), “A study into the
effects of personality type and methodology
on cohesion in software engineering teams,”
Behaviour & Information Technology, 26(2):
99-111.

Kinnunen, U., & Mauno, S.(1998), “Antecedents
and outcomes of work - family conflict among
employed women and men in Finland,”
Human Relations, 51(2): 157 - 177.

Konovsky, M. A., & Pugh, S. D.(19%4), “Citizenship
behavior and social exchange,” Academy of
Management Journal, 37(3): 656-669.

Korsgaard, M. A., Schweiger, D. M., & Sapienza,

H. J.(19%), “Building commitment, attachment,
and trust in strategic decision making teams:
the role of procedural justice,” Academy of
Management Journal, 38(1): 60-84.

Libo, L. M.(1953), Measuring Group Cohesiveness,
Oxford, England: University of Michigan.

Liden, R. C., Sparrowe, R. T., & Wayne, S.
J.(1997), “Leader-member exchange theory:
The past and potential for the future,” Research
in Persommel and Hurron Resources Marnagemertt,
150 47-119.

Lott, A. ], & Lott, B. E.(1965), “Group cohesiveness
as Interpersonal attraction: a review of
relationships with antecedent and consequent
variables,” Psychological Bulletin, 64(4):
259-309.

Lyness, K. S., & Thompson, D. E.(1997), “Above
the glass ceiling? A comparison of matched
samples of female and male executives,”
Journal of Applied Psychology, 82(3): 359
-375.

Major, D. A., & Morganson, V. J.(2011), “Coping
with work—family conflict: A leader-member
exchange perspective,” Journal of Occupational
Health Psychology, 16(1): 126-138.

Manning, F. J., & Fullerton, T. D.(1988), “Health
and well-being in highly cohesive units of
the U.S. Army,” Journal of Applied Social
Psychology, 18(6): 503-519.

Marks, S. R.(1977), “Multiple roles and role strain:
Some notes on human energy, time and
commitment,” American Sociological Review,
42(6): 921-936.

Markus, H. R., & Kitayama, S.(1991), “Culture
and the self: Implications for cognition,

emotion, and motivation,” Psychological Review,

- 292 -



98(2): 224-253.

Maslyn, J. M., & Uhl-Bien, M.(2001), “Leader-
member exchange and its dimensions: Effects
of self-effort and other’s effort on relationship
quality,” Journal of Applied Psychology,
86(4): 697-708.

Masterson, S. S., Lewis, K., Goldman, B. M., &
Taylor, M. S.(2000), “Integrating justice
and social exchange: The differing effects
of fair procedures and treatment on work
relationships,” Academy of Management
Journal, 43(4): 738-748.

Maznevski, M., & Chudoba, K.(2001), “Bridging
space over time: Global virtual team dynamics
and effectiveness,” Organization Science,
11(5): 473-492.

McPherson, M., & Smith-Lovin, L.(2002), “Cohesion
and membership duration: linking groups,
relations and individuals in an ecology of
affiliation,” Advances in Group Processes.
19: 1-36.

Mesmer-Magnus, J. R., & Viswesvaran, C.(2005),
“Convergence between measures of work-to—
family conflict and family-to-work conflict:
A meta-analytic examination,” Journal of
Vocational Behavior. 67(2): 215-232.

Meyer, J. P, & Allen, N. J.(1991), “A three-
component conceptualization of organizational
commitment.” Human Resource Management
Review, 1: 61-89.

Molm, L. D., Peterson, G., & Takahashi, N.
(2001), “The value of exchange,” Social Forces,
80(1): 159-185.

Moreno, J. L., & Jennings, H. H.(1937), “Statistics
of social configurations,” Sociometry, 1(3/4):
342-374.

Rl PAE el Qo] 48 2] zAa

Mowday, R. T., Porter, L. W., & Steers, R. M.
(1982), Orgunizationadl linkages: The psychology
of commitment, absenteeism, and turnover,
San Diego, CA: Academic Press.

Mullen, B., & Cooper, C.(1994), “The relation
between group cohesiveness and performance:
An integration,” Psychological Bulletin, 115(2):
210-2217.

Namayandeh, H., Yaacob, S. N., & Juhari, R.
(2010), “The Influences of work support and
family support on work - family conflict
(W-FC) among married female nurses in
Shiraz - Iran,” Journal of American Science,
6(12): 534-540.

Nibler, R., & Harris, K. L.(2003), “The effects of
culture and cohesiveness on intragroup
conflict and effectiveness,” The Journal of
Social Psychology, 143(5): 613-631.

O'Malley, C. E.(1994), Stressors, support, and
well-being in dual-earner and dual-career
couples, Unpublished doctoral dissertation,
George Mason University.

Papachristos, A. V.(2013), “The importance of
cohesion for gang research, policy, and
practice,” Criminology & Public Policy,
12(1): 49-58.

Pillai, R, & Williams, E. A.(2004), “Transformational
Leadership, Self-Efficacy, Group Cohesiveness,
Commitment, and Performance,” Journal of
Organizational Change Management, 17(2):
144-159.

Podsakoff, P. M., Mackenzie. S. B., Paine, ]J. B.,
& Bachrach, D. G.(2000), “Organizational
Citizenship Behaviors: A Critical Review of
the Theoretical and Empirical Literature and

Suggestions for Future Research,” Journal

- 293 -



AAAA A A A22E AT

of Management, 26(3): 513-563.

Podsakoff, P. M., MacKenzie, S. B, Lee, ]. Y., &
Podsakoff, N. P.(2003), “Common Method
Biases in Behavioral Research: A critical
review of the literature and recommended
remedies,” Journal of Applied Psychology,
88(5): 879-903.

Pryor, R.(1987), “Differences among differences:
In search of global work preference dimensions,”
Journal of Applied Psychology, T2(3): 426-
433.

Rhoades, L., & Eisenberger, R.(2002), “Perceived
organizational support: A review of the
literature,” Journal of Applied Psychology,
87(4): 698-714.

Riecken, H. W.(1958), “The Effect of Talkativeness
on Ability to Influence Group Solutions of
Problems,” Sociometry, 21(4): 309-321.

Riketta, M., R. van Dick, & Rousseau, D. M.
(2006), “Employee attachment in the short
and long run: Antecedents and consequences
of situated and deep structure identification,”
Zeitschrift fur Personalpsychologie, 5(3):
85-93.

Ross, L. E., & Boles, J. S.(1994), “Exploring the
influence of workplace relationships on work—-
related attitudes and behaviors in the hospitality
work environment,” International Journal of
Hospitality Management, 13(2): 155-171.

Rousseau, D. M.(1989), “Psychological and
implied contracts in organizations,” Employee
Responsibilities and Rights Journal, 2(2):
121-139.

Shaffer, M. A., Harrison, D. A, Gilley, K. M., &
Luk, D. M.(2001), “Struggling for balance

amid turbulence on international assignments:

work - family conflict, support and commitment,”
Journal of Management, 27(1): 99-121.

Shelley, H. P.(1960), “Focused Leadership and
Cohesiveness in Small Groups,” Sociometry,
23(2): 209-216.

Sparrowe, R. T., & Liden, R. C.(1997), “Process
and structure in leader-member exchange,”
Academy of Management Journal, 22(2):
522-552.

Stogdill, R. M.(1959). Individual behavior and group
achievement: A theory, the experimental
evidence. Oxford, England: Oxford University
Press.

Thompson, C., Beauvais, L., & Lyness, K.(1999),
“When work—family benefits are not enough:
the influence of work-family culture on
benefit utilization, organizational attachment,
and work—family conflict,” Journal of Voaational
Behaviour, 54(3): 392-415.

Tjosvold, D. W., & Tjosvold, M. M.(1991),
Leading the team organization New York:
Lexington Books.

Tsui, A. S., Pearce, ]. L., Porter, L. W., & Tripoli,
A. M.(1997), “Alternative approaches to the
employee-organization relationship: does
investment in employees pay off?,” Academy
of Management Journal, 40(5): 1089-1121.

Voydanoff, P.(2001), “Conceptualizing community
in the context of work and family. Community,”
Work, and Family, 4(2): 133-156.

Wayne, S. J., & Ferris, G. R.(1990), “Influence
tactics, affect, and exchange quality in
supervisor-subordinate interactions: A laboratory
experiment and field study,” Journal of
Applied Psychology, 75(5): 487-499.

Wayne, S. J., Shore L. M., & Liden, R. C.(1997),

- 294 -



“Perceived organizational support and leader—
member exchange: A social exchange perspective,”
Academy of Management Journal, 40(1): 82
-111.

Wayne, S. J., Shore, L. M., Bommer, W. H,, &
Tetrick, L. E.(2002), “The role of fair treatment
and rewards in perceptions of organizational
support and leader-member exchange” Journal
of Applied Psychology, 87(3): 590-593.

Wayne, J. H, Randel, A., & Stevens, J.(2006),
“The role of identity and work - family
support in work - family enrichment and its

work-related consequences,” Journal of

Rl PAE el Qo] 48 2] zAa

Vocational Behavior, 69(3): 445-461.

Werbel, J., & Walter, M. H.(2002), “Changing
views of work and family roles: A symbiotic
perspective,” Human Resource Management
Review, 12(3): 293-298.

Wiley, M. G.(1991), “Gender, work, and stress:
the potential impact of role-identity salience
and commitment,” The Sociological Quarterly,
32(4): 495-510.

Yukl, G. A.(1989), Leadership in Organizations,
(4th ed), Englewood Cliffs, N. J. Prentice-
Hall.

- 295 -



AAAA A A A22E AT

<Abstract>

A Moderating Effects of Role Conflict among Perceived Organizational
Support(POS) and Leader-Member Exchange(LMX) and
Organizational Cohesiveness

- Focus on the Work-Family Conflict and Family-Work Conflict —
Kim, Dae Su - Yoon, Jung Hyun

The purpose of this study is to examine the moderating effects of role conflicts between perceived
organizational support(POS) and leader member exchange(LMX) and organizational cohesiveness. In
order to test of this research model, we collected data by 621 employee and used the SPSS Version
21 program for analysis of the hypothesis. Results of our test are as follows. First, The independent
variables such as POS and LMX are positively effects on organizational cohesiveness. Second, The
relationship of role conflicts and organizational cohesiveness are negative. Namely, family-work conflict
is negatively effects on organizational cohesiveness. Finally, we found out that moderating effects of
work-family conflict and family-work conflict are not significantly effects on relationship between
POS and LMX and organizational cohesiveness except for work—family conflict moderating role between
LMX and organizational cohesiveness. In regard to this results suggest that the management should
be demand to support system for the role balance of employee between work and family life. Especially,
negative emotion which were stemmed from role conflict of employee should be support by managerial
system for employee’s psychologically stability. Employee’s emotional state are very significant factor
to manage on organizational performance system. Therefore, the management have ought to change
organizational culture more and more to family friendly culture. In conclusion, we described some

theoretical and empirical implication still limitations.

Keywords : work-family conflict, family-work conflict, organizational cohesiveness, perceived

organizational support(POS), leader-member exchange(LMX)
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