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Abe] AA e 1209122 Apol7h e of 8%l =dsitth

(B 13) HAEME 2RZEE DloiXtRAtl et 7|=SH

ool Chet 95%

O | 2= | E= F|A | Z|cH
N e | B | ext L SERT g

Statat | et
67Ho|et 24 | 117.50 |33.002| 6,737 | 103.56 | 131.44 | 60 | 180
67HE—1AD|BH 17 | 116,47 | 25725 | 6,239 | 103,24 | 129.70 | 60 | 180
oldi 1208t 10 [114.00 |34.059| 10,770 | 89.64 138.36 | 60 | 180
ol | 23-30|2t | 19 |120.00 |28.284 | 6,489 | 106,37 | 133.63 | 60 | 180
3504 29 | 12931 | 40,172 | 7.460 | 114.03 14459 | 60 | 240
SHA| 99 | 120,91 133,323 | 3.349 | 11426 | 127.56 | 60 | 240
(o k=1nllals 24 1150.00(43.339| 8847 | 131,70 | 168.30 | 120 | 240
6/ &—1E0|8H 16 | 131,25 | 32.634| 8159 | 113.86 148.64 | 120 | 240
ol 1E—2A0|8t 10 150,00 | 42,426 | 13,416 | 119.65 | 180.35 | 120 | 240
= 23-30|8F | 19 13263 | 25131 | 5,766 | 12052 | 14474 | 120 | 180
304 29 |138.62 |45648| 8477 | 121.26 | 15598 | 60 | 300
SHA| 98 [140.20|39.428| 3.983 | 132.30 148 11 60 | 300
67H&o|et 24 1160.00 | 42118 | 8597 | 14222 | 177.78 | 120 | 240
6710|216 14250 | 37.148 | 9.287 | 122.71 162.29 | 120 | 240
Ziof| 1EA-2E o9t 10 168,00 |47.329| 14967 | 13414 | 201.86 | 120 | 240
Xt | 2&H-3EHD0|Bt | 18 [150.00 [30.870| 7.276 | 134.65 | 16535 | 120 | 180
3504 29 1163.45|50.446| 9.368 | 14426 | 182.64 | 120 | 300
SHA| 97 | 15711 | 42816 | 4.347 | 14848 | 16574 | 120 | 300
67l1o|et 21 1160.00(39.497| 8619 | 142,02 | 17798 | 120 | 240
6/ E—1A0|8H 16 [ 146,25 | 30.741| 7.685 | 129.87 | 162.63 | 120 | 180
Ztof| 15202k 10 [180.00 |40.000| 12,649 | 151.39 | 208.61 | 120 | 240
Ots| 238-340|8F | 18 |163.33|64.443| 15189 | 131.29 | 195.38 | 120 | 360
304 29 |15310 | 52174 | 9689 | 133.26 | 17295 | 60 | 300
SHA| 94 [158.30|48.073| 4958 | 148.45 | 168,14 | 60 | 360
67o|et 22 19409 |26665| 5685 | 8227 10591 | 30 | 120
" 67NE—1E0|8H 17 10588 (15,435 | 3,744 | 97.95 113.82 | 90 | 120
e 1E—2E0]8F | 10 | 96.00 [30.984| 9.798 | 73.84 11816 | 60 | 120
_;F_H 23-3F0|8F | 19 108,95 |36.346| 8,338 91.43 126.47 | 60 | 240
3504 29 1108.62 |33.458| 6,213 95.89 121.35 | 60 | 180
SHA| 97 |103.61|30.006| 3.047 | 97.56 109.66 | 30 | 240
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ANOVA test= #A4te] Zth= 7HgolA AAld ool (& 140
= Levene BA S ol &3leo] 7 TAG RAke] FAA ts] 753
A7t et ok delsjaiztzAbe] A, Levene &A% (.945)
e §98E pvalue’t 4372 YERY} a=.059014 57 SFAE Ho
o] BT Fabe] B Pohe 7 (HO: 012 = 022 = 032 = 042 =
052)= 71748k gtk webs] A 7Hgel A7

o] ol AofdsjAtzAte]l 7, p-valuew 621, obFEd A=A
p-value= .060, Folols p-value= .105, H]=3ZA p-value= 289
UEh B FAbe] Fdsithe 7H o] F5HTH.

(F 14y BASME| 22A2 siRREAO] thet SN 2

— o Oo
Levene SAHZ¥ dft df2 (=Jel i
SRR NN} 954 4 94 437
OF= m|sHRIZ= AL 2.349 4 93 .060
AOH | SHAIZ= AL 661 4 92 621
EO{OFS I|BHAIZ= AL 1,978 4 89 105
H|= 312 A 1.267 4 92 289

ofgfe] (E 15)9 HAHTAE=
AZAb] gk EAREA Ay et :
F= 701, p-value= 593 24 "HO: ul = p2 = i3 = 4 = 5" =
=050 717skA] Egth & daw 25AE 1 mrke] 24
2 [l A FE 3d o)t A7) &2
Aol o= F [qek 7F APAZRAL W+t

Jutol 94 ] 0}5«40111}_7&/‘}-4 A%, F= 915, p-value= 459 &
A GA] ZEZAE uet Hit AlZte] BF FUsA= Yt S
e ekA] Fshty
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o gaj ApFA ] A4 F= 935, p-value= 447, Aofjols F= 897,
p-value= 469, H]=3k2A F= 1.095, p-value= 346 ©.2ZA GA] Z5FA
Hol| ma} H Aol fFou|g 2ozt vk 7HAE AT 4 gl

(# 15) 2FZ4=E mlshXiz=At0] et 24E4

P 1= df g M F ROUSHE
olstol ElEt-7F | 3153740 4 788,435 701 593
;I;Hﬂ Elet-Lf | 105664.442 94 1124,090
&t 108818,182 98
ols ElEt-7+ | 5707.670 4 1426,917 915 459
HléHc;i } Elet-Lf | 145088249 93 1560,089
A 150795918 97
ol -zt | 6876580 4 1719.145 935 447
EEHH ElE-Lf | 169115172 92 1838208
5t 175991753 96
SHOHOIE Ee-7F | 8331970 4 2082,992 897 469
h ZlEt-Lf | 206595.690 89 2321.300
A 214927.660 93
", Flet-27t | 3929756 4 982,439 1.095 364
511 Elet-Lf | 82507.358 92 896,819
st 86437.113 96
gl EAHLAoA 7 gk H Ao foluet 2Jol7} ke
g AYeR Relgong FAHOR oW Hek o] AnkF Aol

7 ENEFEAS 2] FE plom, mEa olE gotiy] 9

1
3l follow-up testE AAIS HQ
]

ok A% kol A

o W
N

FAZ(post hoc tes) AAH MO oA dEwlme] oiRE

p-value= 1.000= YERATH(E 16)).
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(H 16) 224 TsiRtzALe] A2 AM0f st A= S(Bonferroni)
— - o A 7

B4 (1) @) I | pxox|eoss 95% Al=|77t

M | ALY R (=) | T TOTE st | Aler
6/fOo[A—1E0[at | 1.029 | 10.628 | 1.000 | —29.52 | 3158

- 10| A —2 A D] OF 3500 | 12,619 | 1.000 | —32.78 | 3978
6MEDI Hi0)a-3niat | —2500 | 10296 | 1.000 | —32.10 | 2710
304 —1.810 | 9252 | 1.000 | —38.41 | 14.79

YERES -1.029 | 10.628 | 1.000 | —3158 | 2952

6700l | 10| A2 D] Bt 2.471 | 13362 | 1.000 | —3594 | 40.88
—1Ep|ot | 2@0|A-3HD|BE | 3529 | 11193 | 1.000 | -3571 | 2865
304 —12.840 | 10.241 | 1.000 | —4228 | 16.60

utel 670 o|gt —-3500 | 12,619 | 1.000 | —-39.78 | 3278
mjsixt [1H018-2] esHEolM—1H0(2k | —2.471 | 13362 | 1.000 | —40.88 | 3594
xAp | dogt | 2E0]8-3Enjgh | —6.000 | 13099 | 1.000 | -4366 | 31.66
- KIEIPS —15.310 | 12,295 | 1.000 | —50.66 | 20.04
YERER 2500 | 10,296 | 1.000 | —27.10 | 32,10

2H0| 43| f7fR0|A-1ED0(0t | 3529 | 11193 | 1.000 | —2865 | 35.71
Hojor | 10| A—2HD|gt 6.000 | 13.099 | 1.000 | —31.66 | 4366
3E0A -9310 | 9,896 | 1.000 | -37.76 | 19.14

eln|ot 11810 | 9252 | 1.000 | —14.79 | 38.41

3104t 67 o|A-1E0|at | 12.840 | 10241 | 1.000 | —16.60 | 4228

=Y | qEo|M—2EDO|RE | 15310 | 12,295 | 1.000 | —20.04 | 50.66

20| A3 0|ot 9310 | 9896 | 1.000 | 1914 | 37.76

6/ o[A—1E0|ok | 17500 | 13,838 | 1.000 | —22.30 | 57.30

esiiojor| [E0lg—2dojat | 8000 | 16137 | 1.000 | ~5442 | 3842
="= 1 2H0|A-3E0(BH | 10,000 | 13.368 | 1.000 | —2845 | 48.45

3E0 A 3448 | 11831 | 1.000 | —37.48 | 30.58

671 0|t —17.500 | 13.838 | 1.000 | -57.30 | 22.30

B7HE0IA| 1 Ho|A—2ED0(TE | —25.500 | 17.283 | 1.000 | —7521 | 2421
—qiEg|et | 2H0|A-3E0|et | —7.500 | 14731 | 1000 | —49.87 | 34.87
KIELIES 20,948 | 13352 | 1.000 | —59.35 | 17.46

xtof 671 0|t 8.000 | 16137 | 1.000 | —38.42 | 54.42
T3} 1H0l8-2| 67 0|N-1E0|8E | 25500 | 17.283 | 1.000 | —2421 | 7521
° Golot | 2H0|A-30|9F | 18000 | 16910 | 1.000 | —30.64 | 66.64
ESA) 3E0[A 4552 | 15723 | 1000 | —4067 | 49.78
U E RS —10,000 | 13.368 | 1.000 | —4845 | 2845

201 4-3| 67H0|A-1FD0(DF | 7500 | 14731 | 1.000 | —34.87 | 49.87
Gojor | 190|A—2 0|8k | —18.000 | 16,910 | 1.000 | —66.64 | 30.64
3E0|A —13.448 | 12.865 | 1.000 | —50.45 | 23.56

YERER 3448 | 11831 | 1.000 | —30.58 | 37.48

304t 67 o|A-1E0|gt | 20948 | 13352 | 1.000 | —17.46 | 59.35

=Y | g0l M2 EHD|RE | 4552 | 15723 | 1.000 | -49.78 | 40.67

20| A—310]ot | 13448 | 12865 | 1.000 | —2356 | 5045

6/ HOo[A—1E0|ot | 18750 | 12,748 | 1.000 | —17.91 | 5541

67120t 10| A2 | oF 000 | 14.866 | 1.000 | —4275 | 4275
=FIC ) odo|A-3ED|oE | 17368 | 12,129 | 1.000 | —17.51 | 52.25

of 3E0A 11.379 | 10,900 | 1.000 | —19.96 | 42.72
e YRS 18,750 | 12,748 | 1.000 | —5541 | 17.91
LotAt | s peiopar| 10[4—2A0]8F | <8750 | 15922 | 1000 | 64,53 | 27.03
A 1§|:||DT 20| A-30(ot | —1.382 | 13402 | 1.000 | —39.92 | 37.16
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< ABSTRACT >

Analysis on the Workload of One—stop Service
Center Policewoman in Victim Investigation

Chung, Woong

This study aims to analyze the work process and workload of
Investigation support team policewoman in the 25 one—stop service
centers nationwide, which is expected to make a fundamental
contribution toward building up some standard job model as a more
expanded team for the victims.

According to the results of estimation based on the survey, the
average time to require in the preliminary investigation phase by a case
1S turned out to be 94 minutes in the elementary preparation to begin
with, and 99 minutes in the video recording preparation for victims’
statement.

In the next, the time to require in the real investigation phase is
estimated to be 114 minutes in evidence collection, 121 minutes in case
of children victims' statement, 157 minutes in handicapped victims, 158
minutes in handicapped children victims, 104 minutes in non—video
recording.

Finally, the time to require in the real investigation phase is shown
to be 113 minutes in document filing, 73 minutes in victims support,
83 minutes in finishing work after investigation.

On the other hand, because this study concentrates on ex post and
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micro job analysis there 1s a possibility that the estimates for
investigation workload may underestimate, even in the perspective of

work process.
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