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AAAA AL AT A2Rd Als

3ol o JFE PIA =T AHEL, of BAAAN FaAAo] WA EHRE oFA FEeh=A] F
HE Aol =3 A} JaAA ] BAl) Slo] AT AT 2HEHNE AFHOE AT B
azb ok ASEA Ak o 2o 3, B8 g A9 sk e dAFH Aok M
AEe 25 AaAA Y sk el AN, Adgfrod ()9 dFS vAe AeR Yeiwt =4,
AR A9} M A Azle 25 JAgdde] ()9 S vIAe Aoz yehgth AR, @824,
A g AAH Ak AR A7 Aol vA= Gl et w7 ans rHAle Aes
et A, A5 oEd2 T8l i Ao JaAe] BAS A7 2Eska les Ist
Atk oldel Aol A st AAK B AT, FF ATEEE AT

[.A & Tt ReEFEeln TAYE] TRk e

AE7h QA 283 ojW HAFE B A F

FateAd gt ge 43 FPFolth(De

] 7IdA9eA e Mg 2 54 F sk Jong & Elfring, 2010; Dirks & Ferrin, 2001;
= 5349 Foeolth. AAdE R 2

Al Kiffin—Petersen, 2004). =3+ X|Z71A] F2 3
dolle B0l EARAR F4 dF A&E 2 AbstaA ol A Bate] gl tigk Al F=
ITgA9] JFgoz A e FEFo] U™ Al wo] S A7} o] Fo] A YrkColquitt, Scott
do] olAle A2 AZdHo] FsolEd AAE & & LePine, 2007; Dirks & Ferrin, 2001). o]el uF

Al =3 wEpA] Al2E "A Y] B fEo] E 3 22 U F32 @AM Al tig AT

o} A k. Sargut?t McGrath(2011)9)] w2 = Aoz ulzsth 22 g g A5
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A HA9] 719789 A 719 GE TE A 7t FAATAME FBH TS F F AT
T 7P ZEARI Aol o] viE ‘AlgEo] A Aolghe Ao] 7FsslAA, FAYES] TF
sloF e B39 (complexity)'e] FFolgtal & Aol welz) §As 2AFE BEI= LA 3
o ERE 24 el e d7|1A] X3 ¥R tho] Z 120 HlZo] B ] TS o]2E
gaAtgo] o]Fojzit) 53] B3l 7|93l BEE 719 AFd - S B AL 29
HAst7] Slsl QS e s eEgol S RAo.Z HATHCohen, Ledford, & Spreitzer, 1996;
o we} A JHQ1Y A, AhEA Y, 28 Langfred, 2007).
9 F0 ARAOR GAHT o1 GHH FelA 29 ) A B2 7S o1
9J3te] Al=le] Fado] FxEa Yt Fol MED JAeE] A7 24 9A F
A= 71elM 9 AR v, 24 291, 8%, D}ﬁl BYE 719 A7} obd Aabt Fatel] tigh
7Re1e] Bl Aol J3kS MX= Ao ASH AF Ee HA 7 A1Z(inter-group trust) & 5
Aom A lojx e Fagk 2 aql F Aog APl F5s B F A& 9,
sho]tHPodsakoff, Mackenzie, & Bommer, 1996). 2009; o) - ¥4 2009, ¥ Y - A - F
e AF7E 249 AR AL BT 224 2011).
nd Zoleke AFZEIHE FAHHL UFE & oo B AdMEe FRE e A} M



Qe st S A evtE ATEY, FE
o] A o] AR DA AE=AE
As] BuxAl 3} ek AF 9 Adkx|Ae] #
741011 A 4‘?3“1«12**4 ZAFHNE AZ=3F
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E}%ﬂ 2o} A, 5 °ﬂ EHUP 2 EH u}x}* &
.Q_Aé]oﬂ FH 0}021 /\1QE o]x]zq /\Qg} X4A1Z4 Al
B2 oA JEAA, dadsete] #AE 1
313 sle Aolth Ex), ATty Az o)EA
of thgk Alzto] A 7F JetA Gl mlA= Aol

ojrgt A aHE Yepi=7HE eiaa) g
II. o]&A w7

1. S20| ik A2
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HIZE 22 ARMGHS A gt dops AlEe
te AL AdE diske 3o] Atste 5
WaskaL lvk B A= Al )
Q1A o]os Huistelal &AS HAsglstaal A
e Y deAgol oA ATt
atH AFE AT fEeE Adsta o
(Williamson, 1993). At3]4l2]8tell A 9] Azle F
7HA = P—*Eﬂ 7H°]-4 ofol] ZAZH gk A
o} A Aol SAT g AF &
ol g 7”‘19} Exﬂ glol& ElQle] A2l 7]

o] 788 g5 AT Aolge ApdAoln,
1 RkE B digk A3 S AslEle HE
o]ti(Mayer, Davis & Schoorman, 1995). &3] o]
oA A7 oAl 7dke & 98
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FRo) BE V27 FEAT vE 9%

A E Aratal Atk (Zucker, 1936). 2 F3H4 #
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A o] solval itk e5d HEA 0]
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23 Zue J3uFE 53 Yehbe @l
k. Leadbeater(2008)2 3141e] €, 7]o4e] €,
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<Abstract>

The Effects of Co-workers Trust on Group Performance

- Mediating Role of Collective Intelligence and Moderating Role of Task Interdependence -
Choi, Su Heyong - Kang, Hee Kyung - An, Na

Highly uncertain management environment leads to complexity and interdependence of task. Therefore
organizational members have a interdependent relation, as well as communication, cooperation, sharing,
and coordination are regarded important quality. Especially trust is considered as a key factor of
inter-organizational relationship. In this study, we examined whether trust has an impact on group
performance, and collective intelligence plays a mediating role between trust and group performance.
Also, we verified a hypothesis of an moderating effect of task interdependence between trust and
collective intelligence. For an empirical test, we conducted an questionnaire survey analysis targeting
313 employees in China. The research results are as follows.

First, two different forms of trust among coworkers, cognitive trust and emotional trust have an
positive influence on two collective intelligence(collaborative intelligence and knowledge sharing).
Second, cognitive and emotional trust were positively related to group performance. Third, collaborative
intelligence and knowledge sharing play mediating roles between two types of trust and group
performance. Fourth, task interdependence moderates partially the relationship between coworkers
trust and collective intelligence. Based on these empirical results, implications, limitations, and directions

were suggested for future research.

Keywords : co-workers trust, cognitive trust, emotional trust, collective intelligence, group

performance, task interdependence
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