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A Study on Sensory Evaluation and Preference of Caffe Latte

in Accordance with Espresso Menu
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Abstract

This study analyzed empirically the sensory characteristics and consumer preference in accordance with the
espresso menu as to caffe latte, which is the most prominent coffee using milk with a high consumption rate. The
experiment was conducted for 3 days from August 25 to 27 2014 with the 15 people who completed the coffee
related regular training program for 3 hours once a week for a total of 15 weeks. In this study, those participants
were instructed to evaluate the sensory characteristics and preference of caffe latte provided to them by applying
only the espresso menu differently after fixing the total amount of caffe latte and the extraction conditions of
espresso. As a result of the experiment, there was a significant difference in the balance (visualization), sourness
(acidity), sweetness (sweet taste), bitterness (bitter taste), residual taste (aftertaste) and preference of crema and milk
foam. The implications of this study are as follows. First, this study expanded the research scope by attempting the
menu development research that has not been sufficiently conducted so far in the sensory evaluation field of coffee.
In addition, this study researched the sensory evaluation of caffe latte with the addition of milk allowing for calcium
supply unlike the previous studies that had attempted only the sensory evaluation as to espresso. Also, this study is
of great significance since it can be utilized from the aspect of satisfying the desire of consumers at the time when
there is a growing interest of consumers in the taste and quality of coffee. It is imperative for coffee chains to have
differentiated points for the taste of coffee in order to secure competitive advantages. On that account, the findings
of this study will be leveraged as an effective marketing strategy that will meet the desires of customers for menu
development in the future.
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