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ABSTRACT

This study, focusing on process of online Word-of-Mouth(oWOM) adoption in applications market
which is a major issue of recent mobile industry, tried to empirically analyze how main characteristics of
oWOM affect trust and process of oWOM adoption. To do this, based on understanding about applications
I

developed the research model and proposed seven hypotheses. The subjects were smart phone users

market and precedent studies on online communication and Elaboration Likelihood Model(ELM),

who ever used review in mobile applications market. The study method was questionnaire survey. As
a result, trust in review was suggested as prerequisite for consumers to accept on-line review in
mobile applications market. And it was empirically proved that for the customers to feel trust, these
are necessary - positive assessment on argument quality, vividness of delivered explanation, and neutrality
of message. The theoretical implications of this study are that based on studies on oWOM, factors
affecting trust in review were explored in the environment of mobile applications market with less
judgement clues for decision making compared to other on-line media and then, these factors were
conceptualized. From the practical view, this study suggested implication on what attributes companies

or developers can strategically utilize while investigating prerequisites of oWOM adoption.
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sl e Ho) FS3te] 7)ol Lo
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o 2Rl AR BhHoT WA} e
W, A8 Q4L sute] Yoz A8t
ou) AEA|2Jo] 2u]2he] 5] Acter

=7} obAle] ol ols) efwe] st of B
o 9L v BE 4F BT

o= @o w°

NS vgoz FARTo] glof A

A4jo] ofgf WYL st Thewt e
Hae s,
7H4 6) effoln thit g chat 2]

Apo] AFAAALL 2ol Tt 412
o $ofat ke v Zolek

3.2.7 25 AZ

VS 1A= a3 HeE g AtolA
thRof Stk A%
= A= ot 22l ARl o] Ay Aol
oAl B3] SRt s, TH A7) Lt
A 7 AR S8R T4 By 4
27} Elo) 9] flof o a3 9 @
olo g ¢lAlE]31 QIth(Bristor 1990: Schindler
and Bickart 2005: Brown et al. 2007).
2/47(2000)2 LxmeRRlof Ao} up7}A]
2 2u|AS) ofd) FAE APt okl &
ol Az ool o] ke vlRirk Hon)

B dPEolAE ARt e Ao} 4
ARE 58517 Hi WIS o5 4 9
= e wolow awre] g ool
JRS- u|Z 4= Qlrkal ¥ rH(Smith 2002:
Bart et al. 2004).

WAIA] AR A7 TARRE o)
U 2148 Aom A7 2|2 Uels A
O 2(AAE, 87 2003) MR w2 Al

A HAIAE wele] el Aol 4
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4oz yiosly] wo] lAA Al
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Sa3H of7IH HAAE
< i JHE 583k

ol gt Al=7F A=A HH,
£ 783kl H=E FAsHAY vt
= S A Hok(Blackwell et al. 2001).
A7 HAIA S

=

TR g B

sl AEl dhat 344

3f ofEejAolA whzloA 22kl 2 RE ol
e Ago] Qe M FoRE S B
EA tE difor exeRlnt 1 FA
=7-(Google Docs)E o83t 2kl ¥4l e
2 FAlel AR ZIestoirt.

2 o] ARl AeelEs AntEE
A2 AREAFY L Al ofER]A ol uHAl
ol 2 ol AFo] = AE WA ERlgt
T AR AYsiglon] AnfEE ARGAL] 2
2l AR ol vlazsto] s AfH|A ARG
AEoA A JFE skl deaAls 2011
W 54 23U 69 19714] 109 &3 438
=9l sles AEAE & 34o%o|n slaH

ARA FolAl 2 A=k SEstAY v
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= e GE 29 2k %ol glof Hlid 27] B SFHL, A

o BAE ol 2o Urh: B35S

(& 2) 7 40| ZAA Folot B =7

4 EXN Holo EHET DS
a0l AhH o ARaol T Jeehr $83 AU Faele A%
1) 72 23e] yee vwA Aol Delone and
R Fd |2) 1 AR Jee oas] At Mgl?f“‘wf)
3) I ARAE AES Prlelen =gl ¥ gust Ak . a ey(j‘;l%)
4) T RS AE Bl Bo3 JHE vwd goeA Auaky ok | oo
2RAEo] A0l AR O 2 wase] ARE T0S Bejalodl e
YAF AT
ey ey |V L OO 8L W dAz AF%SH—“& A pe Lae 2ot | oo,
ST 9y 7 BRe) LS fAKE AL AT i AAET o] &= (2005)
3) 1 elHe Wee TAHoE nasaoa 9l
1) 1 2o e ARHOE HaEel it
ZHEo] W AN ZHF Bde W T gom, o7
Az A $AA S FHES FAH AE
297 W) 1) 1 8o W A 483 9Ee A AN U Elliot (2002)
2) 1 #He WEe FYH YglN Fus Agely Yk
3) 1 28 WS YT 2AH0IAE YT E4Ho|AE g},
2N S8 RN Lr)E 2R AgRe) Bolgte] kst A%
) I 8 B8 2447} Yot vlss Agolatn Az & Qi
2) 1 2RE HE 27} e} u)23t 370 &3t Algolgla 5% 4
AZFE SAHA ATk Perloff(1993),
B TS 13y T elne vE Aaap) A5k o] et use A ok Az 4| okl 3 (2006)
9k
1) I HE B8R ) e} uas 7128 7IA T AES Wit
7 5 Q)
RN TREE AE(Q) ol A 2B 849] )2ld Aol A2t
%OM o] X%E
1) 1 Q4 gelA FLah
goe |22 Qe ) gl Beo) B, Zaichkowsky
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H EXH Holot EHET FDEX
2T FEAL ERelA tRe AF(Y) ol dis] ARl & ols AE K
Agel s A= Brucks(1985),
AR A4 D) Y T el oigk RE oW AL Uit Bettman and
2) Vi 11 siel] gk AbR| A o] ThE ARl HIs] B Hol2tal A7kt | Park(1980)
3) Wi I A& AREs) ARE 28s £39 el xss el
27 A7t RSl disiA B AFEe =
1 2 2o Wee 2s v
an Az 2) 1 R W& vuwA FAg 2 2k Brackett and
e 3) 1 el hgdE Aol gisick Carr(2001)
4) 1 FHY e A Gk
5) I 2H9 &2 ol fith
RS AR RERE HT T AFl gt 249 it 9
st A= Cheng, Lee and
TH 4 1) I g7 ol AAE 9782 AFo thal sl 8o HAH: Rabjoim(ZOOS)
2) V= O g5 Sl AAE oJAdd Foetih
3) Ue I i &l AAE AFE 835t JUl2 wgith

i 27| o] e Hdsirial =2
PLS7} & Aol gkl &4 wholetal
] AR89l PLS(Partial Least

Squares) A& HA T2 IS ALRSIT]H

5. 917 Zmt W 2
5.1 QIREAEA £4

di SHAES e EAeR

w3 ks vt Aok SEAR] dble
& F4d0] 50.5%. 4ol 49.5% = HAQ] H]

TAE o] & =9k} A= 2007}
55.8%, 30t 36.0%, 40t 7.3%= 20t)7} 714
woron 504 oAk 1.0%%c). 8Fglo] A%

1w
= YiE 615%, 1% 22.1%, HehUE 145%,

7[Eb7} 1.9%2] 02 Yepton 2 1B
W 3Abdo] 511%% 7P¢ Bal thee s o
SPAY 24.0%, NEFUAY 12.3%, 71EF 10.4%. =
AqY 2.2% <=o|it}.

AOLEE ALR7I7RS: 670l 1 ujgto]
34.4%% 7V A UL thgo® 19 o]
ol 309%%em 17hLollA 67§ ulgto]
29.7%, 1714 mlgto] 50%= ZARHT) )
RS FQl ARPEES] 2GAARE of &9
olo] o] 54 6%, 2] QF=REo0| =7} 435%,
MS¢] Windows Mobilex} 7€} -FAA)|7}
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(B 3) g7 Heo MIE U ElES 2A Zat
=X f
see | gm | Men | e | A | ey | Ao
ZHUE £ 4 472 1.14 0.73 091 0.88
v el A 4 403 1.23 0.75 0.92 0.89
FHA W 3 388 112 0.65 0.84 0.72
A 218 A 4 376 1.06 0.64 0.88 0.82
S 6 482 1.36 0.75 095 093
ARR|A] 3 4.01 144 0.66 0.85 0.78
ERAE 5 448 1.09 0.72 093 091
T 3 498 11 0.79 0.92 0.87
(B 4 S Haol A 24
2FUE | My %?."51 Xz Bois AL 2|7 =3
=3 MEY EE) AR B X4 A2 +8
ZRUE F4 0.85
Ar el M 0.62 0.87
S84 ey 0.31 021 0.80
AZFE FAMS 0.33 0.32 0.22 0.80
oz 045 0.40 0.18 0.27 0.87
AFRA) 4] 0.06 0.08 0.00 011 0.29 0.81
ERRAE 0.62 0.50 0.31 0.30 037 0.04 0.85
TR e 0.55 047 023 031 043 0.04 0.65 0.89

o] 1.08~2.612 25 AAA] 10 05K Myers

1990) 2 Yepto 2 oAl
L Ao st

2 Qo] 744 %2

S Fr1sl7] ¢ste] PLSE] bootstrapping
7% ARg ST WSS 71e] ke

A= @l

452 ot 1= 3o 4
& BAATL (Y 29k GE Dol nofEo]
ek, & Aol HrAe] $A4

29

S BAR FRyo] Anks (Y 29 At

24 Z3jo] o5t BlRge] F2 o
ol T Alzloll BAZOR SO Jare

o Fom(7hd 19 A=, t=6.794, p=0.000)
BAE g5 Algof| o3t JIrS
Ao L}E}”DWW 20] A, t=

ifd
of,
rlr 1o
2

°0F fofgt Aog HARE(7M 39 A
8, £=2526, p=0012), oI5 2F& F4

Aol A, 12la SHA Y Bl
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A1) 42.9%% Ar8sI3it). A 02 H|A] lé
A B W5 A Al=el| g3k nlAf= A

o ergrh EF ullel R Al

0.653***

FHER +8

R2=0.427

F)* p<0.05; ** p<0.01; *** p<0.001.

(O 2) PLS 24 Z1t

e

TR 8ol Frefet Fe viEem (7 79 Froll etk Al=e]

2, t=17.358, p=0.000) B]H 4=8-2] 42.7%

Zo
&

T84 Ak miel ojZello)d nt
AIA ol thet AL 25l g E2
Aol AwA, Y9 oo e o
S n)2e], 2] A
TR 48] folat o

= jmi
S Avetart. 1 ghe] W 7 IAo Qo] & 4= Qi
A At GAMd T T =, APAR]A o] gl 7Hdo] digt HA Avke= o9 (G 5o
o] Ao m] A= G FAA FoleHA] & QoFE]o] Qict.
2 Aog YePGtH(7H 4, 5, 69 712)).
(B 5) g7t Zgo| JHHAZ Zut
7 3z Bz t-gt % | MEoE
H1 RS E4 > YR Al 0.434 6.794 0.000 e
H2 Aol A - 2 AlE 0.155 2.908 0.004 A
H3 SHA W - 2R/ AE 0.115 2.526 0.012 e
H4 Azt FAM - 2R AlE 0.063 1.304 0.193 717}
H5 HoAE > FHAF 0.080 1473 0.142 71z}
H6 AR - 28/ A -0.033 0.546 0.586 712t
H7 AH AT > A 5L 0.653 17.358 0.000 e

) df = 316, two-tailed test.
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