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Event Volunteers’ Psychological Contract, Sport Identification and Satisfaction

Cho, Su—Yeon'- Kim, Jun—Sung?- Kim, Gun—Hee'- Kim, May"
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Abstract

Volunteering has been often studied as an example of serious leisure. However, the most cases of volunteering
in Korea are better categorized as casual or project—based leisure than serious leisure due to the short tenure
of participation. Because the numerous advantages of serious leisure as well as the positive aspect of
volunteering are stressed, it is beneficial for leisure program providers (i.e., volunteer managers) to understand
which factors influence volunteer satisfaction leading to volunteer retention. Thus, the purpose of the study
is to explore the relationships of the fulfillment of different psychological contract (.e., job content, working
condition, social, ego enhancement and career development) and sport identity with volunteer satisfaction.
According to the study results on 267 volunteers on Formula—1 Korean Grand Prix, psychological contract
fulfillment on task, environment, social, and self-development were significantly related to volunteer
satisfaction. Among volunteers with high sport identity, the fulfillment of the same four psychological
contract significantly influenced volunteer satisfaction; however, the fulfillment on the only three kinds of
psychological contracts (i.e., task, environment, and self-development) was significant influencers for the

satisfaction of volunteers with low sport identity.

Key words : Event Volunteer, Psychological Contract, Sport Identification, Satisfaction
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Table 1. Population Statistics
B0l N %
Male 115 453
Gender Fernale 139 54.7
10s 33 13.0
20s 130 51.2
Age 30s 24 94
9 40s 26 10.2
50s 21 83
60s or over 20 79
Seoul 27 10.8
Gyeonggi 21 8.4
Residence Junra 164 65.4
Chungchung 10 40
Kyoungsang 27 10.8
Kangwon 2 8
K-12 Students 1 4
University Stduents 128 50.6
Service Work 4 1.6
Job Professional 24 95
Office Work 42 16.6
House Wife 19 7.5
No job 7 2.8
Others 18 7.1
Event Yes 97 38.8
VEO'””t.ee””g No 153 612
Xperiences
F1 Yes 37 14.7
Vquntgermg No 4 853
Experiences
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Table 2. EFA Results on Psychological Contract Fulfillment

1 2 3 4 5
[tem W'. . - Ego-en
Job  Conditi Social hancem Career
on ent
Job2 936 -009 -.038 -.041 036
Job4 920 -008 -095 064 .008
Job3 89 029 -053 057 -.063
Job5 844 -025 164 -014 -062
Job1 729 .024 .088  -.060 100
Working
Condition3 -041 947 -004 006 -014
Working
Conditiond -.016 885 -.064 .014 .017
Working
Condition2 068 825 .000 .000 .064
Working
Condition -.074 .816 .008 .036 .052
Working
Conditions 088 6.760 .056 .060 .018
Sociall -122 -047 979 031 -025
Social3 079 -.063 726 -.001 .070
Social2 .051 .041 725 -.081 022
Social4 .092 105 628 N -.037
ego” -060 -014 007 964 014
enhancement2
ego-
039 027 .038 876  -.020
enhancement3
ego” 104 002 -028 732 049
enhancement1
Career2 -034 028 056 -110 .949
Career3 -027 -002 .021 .065 842
Career1 105 -030 -068 165 571
eigenvalues 9133 2522 1844 1399 973
% of variance 44.374 11.264 8103 5610 3.657
Cumulative % 44.374 55.638 63.741 69.350
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Sport Identity, Psychological Contract Fulfillment, Volunteer Satisfaction

M SD 1 2 3 4 5 6 7
1. Sport Identity 4343 1.51 1
2. Environment 4,198 1.356 225" 1
3. Task 4877 1.338 225* 490" 1
4. Social 4282 1.337 338" 350" .562** 1
5. Self-Development 5.051 1.322 245 453 608" 452 1
6. Career 4145 1.463 245" 344 412 518" 512** 1
7. Volunteer Satisfaction 4.648 1.448 207 545" 639" 497 .608™* 406 1
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Table 6. Influence of Psychological Contract Fulfillment
on Satisfaction (Low Sport ID Group)

Model B SE B t
(Constant) 733 381 1.922
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Condition 358 075 37 4771
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Egor 205 083 198 2.464°
Development

F=28.488", R'(AR’) = .416(.401)
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