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ABSTRACT

This study aims to analyse the actual condition of the ebook services and propose the
improvements of ebook services for children in the Korean public library. For this purpose, the
current condition of the ebook services in the public libraries were analyzed and categorized by
three criteria. Secondly, the ebook use analysis was conducted using PCs and mobile devices in
terms of access to ebook library site, searching method, contents type and viewer, lending process,
and user help. As a result of the analysis, several issues such as the difficulty in access to ebook
site, the complexity of setting and usage depending on the file format, the insufficient user guide,
the relatively lower quality service than the commercial's, and the lack of retrieval functions
specialized for the ebook were presented. The improvement plan for the ebook services, especially

for children in the public library was suggested.
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