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Abstract

This study investigated motivators and barriers perceived by managers when they perform menu labeling at
restaurants. Further, the study examined the current situations of restaurants related to nutrition information provision,
such as the way they obtain nutrition information of menus, perception toward restaurant revenues after menu
labeling implementation, and presentation of menu labeling. A survey was conducted in August-September 2013
from managers of restaurants which implemented menu labeling mandatorily and voluntarily. The biggest motivators
for managers to perform menu labeling were identified as related to customers, such as provision of nutrition
information, helping customer's menu selection, and building credits with customers. Overall, they perceived that
menu labeling did not affect revenues of restaurants. Most of respondents obtained nutrition information from the
company head offices, but they thought menu labeling would have a small effect on sales. Further, respondents
wanted to have minimum guidelines offered by government, when they display the nutritional information of menus.
Clarity of monitoring and guidelines by governments was perceived low by managers. Meanwhile, barriers significant
to managers of restaurants with voluntary menu labeling implementation are involved in lack of sources, such as
nutrient analysis cost of menus and printing cost. Restaurants with voluntary implementation felt higher levels of
barriers with all items than those with required implementation. The findings of the study would offer government
the directions to expand restaurants' participation in the menu labeling policies.

Key Words : Menu labeling, Nutrition information, Motivaors, Barriers, Restaurants, Managers

2 dTe N1AE AEeoREehiA SoaT ] Ak 219131622 F<H035)el 28] SaE gL
oA gt A Eodokata) wkaka (onlyjinl005@yonsei.ac.kr)
) ofe] @ elRle) 8k Hospitality Management 2HAFHA, =10 7413479 A7 {eojina@yahoo.com)
e A st Al Eed okt 24 (isyang@yonsei.ac.kr)
ok (A AN 7PN S #3793 sk w4 (sham@gachon.ac.kr)

- 227 -



[.4 = & B Aol P 812 224D 5 Q= 1)

EAe 2 B 4 YT EL FEAF, 2005).

ekt AEarel S AR A% 9 o TS 20104 7E  Tojzlo] AATerd
o e ST FHe A4Be ) waa) o) T ods o AR HEFRAY F ool 12
don, S A 97 qAE g oaaq  E DL TA L 2w SOl 29 ARAE
& TR 0 T e e SRR A A2y whet o1Rle] /154
W, 19 13) ol 9&eks Fule) mge] 1oogd 1 M BEEE EAZ AFASAHEARAY,
21.0%3E Al Hl3ke] 200599 51.5%2 A 45 201). elef ofde] 712 HE WFL2 FEE @
d pelde HuEe) 94 wMge gadez 5 o r Vb CWISRER A ANEE wshe
SRR TR, 201), olof 2 o)y g o 10N VY AR R B ATAS
o 27} @ o AAge] ARE onue AA, A - Do o7 THE XY HEF e
ay O FVIRE ATAT Tk ol el A5

Hog GREA ALE AdT = 94YA

F7 ) 9 EASHE 2 4489 A5
==
hal

3 A ERA FR a7 2 9

o
=)

A HeItHEAS] - A A, 2009). E3 AT AEHC087~), TEEE FAL(103~),
E3] 2012d F AR EEA] wEW, g WA H AEF(10.12.~), ool Fol5at W AF
oA AP wgel 2007 A e AP ICIR), HY BAE(BIASE HEHS
4% S 2%z ek o) Wa) 2012 zbzp o ok A ESISRERHIA, 2013). <l 2
10.1% 52%2 U 2% 2m o)y Zspgow, - o STEA AR A AJGA2 el
Hgk fE = 19981 26.0% HI 2012 0 Wi N
DA% ASHoR Aselge Fuaguggn 1 e A =R Sl SRS E
S oIk B HAE M 2o g mrq AR ATHAT BLH 44Dl 99 £ge
2 12 7930010l 0|2 HT B A5l - A H T o HAE TS
Mgol WD Y= ASZ FHsHsch B i <trEel ST
9] Hojsh AP W) WE ww e VISR IR GRS, 1 ok FE
3 AR W) Sk wRUAeE Aol o oo oS YR AN e s
@ BHe TMIAL, ShE ARl e g o T SRR, AR S Sy
2 olojsith A2 914 aAEE g gg 0 SN T ARE ALer B
G 2o o BelAel AN Bk s gy TF AF 20100 8ARTG AR
o Boly 9lon, A, LOHASS 7o A7wa (PPACA, Patient Protection and Affordable Care Act)
AT 5o B0S ned EANGTR. gg ) BTN 207 il AY AaEge) i
2, 2008 HASAT AR AFE Azsie gy o oo onT TS SiH AT
M7 F7bhE U EAR - SR, 20w, gy oo TSRS AT S4 Sl 19]
ML o st AHASe] Walel 9 T2 uelsial Asd T = FAEOF st 97k IR
A AF UL AD AN kB gy (FF TTSE AN, EAAY, FAIAE U2
el A s AR e St 1 3 e B AR R B 07 4T 58
B4 AEE 9% 99 Y A% 20 as 5y oo T AR
AR o) AFE Bal 2ulAEe) Age y VA BERAL AW W FTE

- 228 -



O]%‘?S}‘—E AHAY] HE e FoEE, 35
& JERHIL Sith o] dAtellA 4]
Al ]*1 w57 e Al ERAE F3l
AoH, SukE AAES 9
3l YF A AlFol BasiH Q1 s= Ao E
UL THDrichoutis et al., 2006; Brandau, 2011). A
B 9 gdmAle anAEA SAAeE #
319 =0, Bassett et al. (2008)9] ol w2
GA ol T AH|AR] 3] 12 FEEAI 9J3)
AZZe vwE Mdske PFists Bl &gt
SHIARES FEEATE AXFEE W AR ol
At #¥S 2 vwE 2 F5815 tiBrandau,
2011; Dumanovsky, 2011). ©]9} BEo] 94 Q4%
Al7F EubE AEFAE I A7) B3] 2 el
Azt avAbEe] GYREAIE TS BEatA
3= AL E YERKKim et al., 2013), AAH o2 o
E’\] Xﬂ‘:é E’GH RS e Eg]

_ﬁ >
1> ol 2

)]‘

053

HUQNIO

9 o) Y Fol 244 Tk wE Bao
e RRH Q% Fo dfe] EAHCH

(Albright et al.,, 1990; Glanz et al., 2007; Almanza et

. 1997), YAHEE AFHHA 7= o e
EHSH ZA}8l A tiBoger, 1995; Savage & Johnson,
2006; Zick et al., 2010; Cohn et al., 2012). °]$} 7+
IYYAZY AN GFEA AR Foist 47

Eo] glom, o]59] Q14 W3t B PFHsts Faf

HAlo] - ik - U - GAS

Rl

Ao B4 AWE7), @

H
B oojpo] BAo 9]2] oJkgAE Aol 9
o
2 = =
3= Zlolth AT AREAS thadt 2ok AA,

= Al GEEA AR o F71E vt
stal WA o F-E S8l Folste dAS AEHS
2 AAskeE dAIES] vas FEl Al At
ol T =4, A4dAY FFEA A= A
Al Al AAIY FEHEE D= BN, 249
Ao FFEA A APl wE S U] et
A1, A o] FFFEA + - A=l I 2
A= Fetst AP E AfolE AT AA,
A UAN7E SEEA AT Al BT Gl 2210
thell Frsta, Al e E 2tole A g Ik

uteba], & Ao 2AS Fal Al dF
FA] Al F7), ABaE Ask 3 ol .91l sl
stk HEo] 7t =0l el Al e Zfolel
el 7 2 T2 A= Aol thk ArkE <l

2SR - 91E AT A
B}, ek ko go] A H) 2 o)
NS AN, 94 A WEY o
W HYRE A% /|EARE AFHA Bk

. o]&4 w7
1. 2|Al AAF Al M= (Menu Labeling)
FEDIES BEL

oksl
FASLA e AF 1m
W%, v} 5



>
E,ET_‘: I w2 o
.1’
rr K
=2 32
=S|

=
(]
-0,
Y
oy
[\)
[
2 3
§5
o rlo

rJ
b

o2
k>
i)
o> oY
i)

Y
o

=

rir
=

Do 2 rS o2 o A oX
“ rﬂl o
=]
ok
N
K
>
rir
oy
A
¢
E H
>
ox
et
r2
Y
X
2
o2
rJ

il
lo,
o2
od
o2
=
W gt
ok
)
o
Fd
il

Slo] AH|A7E AZREE AE AU 75 E S
T FYEA ATs AEHoR g e
FHAAS AT, 2010). FUEAIE AH|AENA

, G TolME %7‘1% HE le 1)
E;r:: 20083 E=3te wlwE Al

3}_ 228 AR UﬂTrOH AN RS 2
ouj AT o} FE F AA ) JIYR Mzﬂ
Az 9wskste] 200995 207 ol 4
ﬂli FXE 9%, BFEE, AW, UEF
Z ¥, BENE Ed) Fol HES
7 )3 1 SFATHEF B AALE A7, 2010). ©] 9%}
o}

Eo] day F= 20109 5FH 1571 ©]449
o 2B ZRz, EANAW, A,
=]

£l
F, ©stE Skl did RS AN S
< E 347 t(Nation’s Restaurant News, 2008).
o= o4 AHle] A&A ) Z(Ham et
al., 1998; Ham et al., 2003; Ham et al., 2004; Jang et
al., 2007), A F 2 HT 5o FHE S7F AL

3], BAA nldo] Frkakdth olol AwkAl A
3 ®sts A% dRET AFEF/NEHL
(PPACA, Patient Protection and Affordable Care Act)
°] 2010del 3= MA HR. 35909] section 4205
of uwhet 207] o]Fe] ARl A nEFol vire] ¢
HE IS 3FATHPPACA, 2010). ©] ¢t
diEFdA 97 AE(EE, B
Ay, ZepA, FH2HE, UEF, 3, A
i, @) el EASES shlon, 4H|
A7F 278 Ao gele] b } 5 FHlEofoF

=

o2

2 200398 ATt Qg olF
2010858 ofzlo] HeAY o4l FYThAoR
HEEFE § ANGA FURREA 075 A

EA|
g2 dusiglon, "AFHAY T o
HES YT A B U Tl A7 U1E
o A% IAE 3 A, AAL, A A, ol

23902 GEHE o] /|5HES 2]

=i
Fuf st GG AAA %%k, G, g 23iA
W, GEE] 57 3RS 138 Algg T §
FEAE 0738 E}( ZABAR, 2011). ©]
w2l WA, 9z, ofe| AAYRF, AT AWFE
#ojsts A5 FAE T 10070 /e HEE
7H A FA S0l FEPE AlFel Fdsty
Jom, 13 AT T Fre EF, TF, dHE,
EsAH, YEF sl oF-AHo R w718t 3
T F o ek ok A, 2014). 3, 2008 A A
TAE AIFO R 20109 AEERE FAL E Y
gl H2EGoA JYFHE FAE ASHOE A
Al o, 2012 dol= ofdo] molAA W A F

AAGA 2 20139 g F3ha, Wy FE5

EZA] A& QEEAZE WAL S A
AL QATHA e ek A, 2013). HE A=
Aol A GEEA A BASE fls) G

- o -
T qEF AES T PlEE AlTety e

_E



>

2 ue 4

oo o

2

2006; Dumanovsky et al.

ol 712 AE Ago] aH|zte] A7}e] w= A

et

o

FE
2

&
KR
=

2B 397 @ RSl 9FAnE

rir

T &0

oA AAFEA AHST| ¥ FEHojel

94 JEEA Al DHAEAA A8 =
of et A AN JEE AFTTFEZN AH)A
A E SFAUT o] AJarsle A7
EgS T olth ST o]t 92 JgHEA
EE 994 2 AIAE] A540 o ¢
= Aol o9, o5 Hol TS FIEA
o] ALzt XAA] FYPel THAA JFTF=
A Zlolghe Qo] Aol & & itk A
Z AN diEZeA 0] IR AT AR
HEe] Meo] 43S P X (Wootan et al.,

, 2011), o] ¢} 2 HAER)
HwE Adses Tgd wet gukE g

al., 2006).

oo mel ATFASL 0%} 2L SAelNe g
A AZE EHAQ) ek kgstg 918

AA L) AET B AUAES dd2R 1Y

ZAFslA T}, Britt et al.(2011)2] 7o w2 g

w3

A
Felthe <143
o50] 71 GUH G FolF1E wh

A% 259 W3 obolglo] 717

u

g 202 Yeltom, Almanza et al(1997)9 &

?_

1o,

o
-

rlo

4 30 1o oy
=

of
o

=

fo
FUo> %o

2

o2

e

>,

il

A A HlF Ee &9 AAAES] 3%
Azl taf Aol hrkar <14
et B3 Glanz et al.(2007)
0 °§ FHo® et 7
a]/\EE]—O iﬁﬂ

[e] 2=
Ego] 2

FFA

o
rr o2
Orr‘

P
|o
‘_m e

o
_o’ O
L)
=)
—|~
rir

il
Y

> 18 OH

M ofx
=
=

o
=)
R
~
o
nj
b % qr of
(]

e
2

o 1
fd
i
fuj
e
|o
=

4 &
o 4

%%
of vl
0 ‘-LI
[
o yo
to
1>
jined
N
et

S
ne
¥ N
rir
Ku)
02
ol
old
o2
Y
ol
o
=2
=
ot

o
)
o
N

[e3
-
N

=2
=
o
)

i
ol
(o
fru
0,
)
of

Z1eh st oA A £
FRAE AL 9
o] sl A,
21 20119 A F2] ok

7) el 7@7&%&4@’9_2 A8 244 10
]

fol

rfl s

fr
of, %
ojt

94 o

-
T
ul
u
B
oh
il
[3ul
T
i)
0 ol T
o
i)
;\_l,
i1
>
fitl
Rl oofn M

WA Albright et al.(1990)9]
d2EHE AF JURES XH% 73
g o] Z7HIAIT T2 50%E W37}
o2 Yehith %3, Almanza et al. (1997)2
qAE QAPA HF = 29 AYARE
o] 27F FEFPEL] FAZF TFC

ol ovs ,
e A0 AT AYor,
1

o2 O{N_
w F_ua

ogk
to Mr N

-
2
=2

=)

] R

=

=y

M o of
2L oft
e o
poct

o
©
Kl
T
)
9
T
o

oﬂ eryw W A7MA Hg s

Aol e o) 2 A3 A AR

7 el Bo, A%H S49 AR o

Bo} 4ol e G

oF sh Aol Be A4 REF RO vehy)
= %

(T2 - HEA, 2009).

ﬂJ

g Ao A WA IA weh FEBAE A
ot o FAE GAG AEA 0w A sl A
2 BERE 4 oy, ARo] 52014)2 Aol w

1o]
152 Aol 7} 913



A9 AFEAAE ADE) 8 Aol 2.9

&
>}L

°2 2 4 9=, Boger(1995)= B S E Al
ol@Al = xS oEe Fo st 4
Al HE Wl ogk £l 1o E e
th Almanza et al.(1997)= FFHAEE A= @
2EZe] A 7o #7F gAY 37 Alg 5o
el FFFHE] AlFo] o

FYIuE A

of

B o
o

o2
JIEE

=
L
3

A)
o

e
ole} 7%

b ulgo) 2 ol 2elolgint. 914
A AT Aol 221 UEh
Savage & Johnson(2006)2] A-FllAM = €2 4 Y
LEAS AR EZHE 94T
+d A HEe] HE B R
= T AT A% Al el 22l
i‘}}t‘r. TSt G Y EEGA
et al.(2010)8] Aol w2 22 FARA}
FIREE dlell B8] Sl8 2=
]x}‘:A s o) A3
oz Qg ug 27t
|

e

l-FU
il
re
Q‘L

ok
]

>

o & ol

ol
rir

réoi{rgﬁlﬂ
W > ooX %2
NIOJE_‘OT?“
o
of H
:Ol_" -
of
F~rE~H0ﬁ~HI

)

o
o2
o
0,
S|
S~

> o o
v R o oS A« R 1
(3
i
fin)
ifid
2,

g o2 r;{lj o @
D
R
o |o
= g
fo *
o >
o N
f
rO
- o m
l{
ol o
ok,
38
_YL
(ot
rﬂ
X,
o\-J
o
(o3

(7
=1
>
il
Ho
of
2
2

1o,
S
o

o

U] 2-0], Britt et al. (2011)
o3k oY AYFEC] YR 3
AP o] AHAESY W WS 7HE 2
&0 2 Yehdth 33, Cohn et al(2012)0] wh
AnEZ A9 Al diEZdA AFH
A ol gEo] ¥ a7 Eo] ol
F AR ATEHA G
o] R tiaiAe B8 A

o2
ol
Iz
rir
>

(

OE“‘_, O{N'
Shid
o

20,
-~

o]

M

g3
i
fo -
_OL
ks
El
Lo

*

oy o2 B
38
— o
2
ol

3E
S

FAE Al shs 24 9A

o] AH|zle] &

)
=)
F‘E _ly.,
fo [0
fru
oN,
o2 L
;Y b
o op &
2
=5

1o
=

ot & Ao
)
sl
:i
in
ilA

-
2,

LSOy
of
ol
ox
2
i
2
ofl
=
rr
oM,
o
N
N

=3
X0
|o
2

o
o
=
X
N
-
>

>
)

bt

i ol
N,

it

(o3

N

0

k)

i
o
i
N
)
o
rr
o
o
R
%2
2
o

1. ZA &4

%
=
=
0z
A0
Pl
11
s
ital

re
re
-
1o,
R
o

W)
rlo
2
__)&’
o
1>
iR
_—)‘J_:"
ofN
fo

>,

>,
> 2
> 2
i
i
>,
0%
o
rr
in's
o
o
o
2
=)
o
r}m K
4 o

fr o
2
ot e

2
oft X mQ N
H

ot 2
m{% =

=
D
o o
38 o
SO

)
M0
oz

o2 o
(5
‘ﬁ 2
i ofo
1o
—d
2
|o
it
X,
o
:(’)L_"
[
L
o
fe 4
=
o
o,
1o

2

A 949AE PRt 9
L u A% ABAY, 37, FA, ofol2
Qi uAel 24 A A8a,

> rlr o
—|—'
n.t{o

i é“.: o o 30
fincs
ol-}l

a B 35T F74 olde] EolA
R A W e
oE ZAES A4S &, ST ARYA
o 7% AshAMW, 314, e, ool YA
FO2 A 7 WA Ueht ole] Hlge) B
of HES FHIAIYOH, AEABGA) AS A
SRR, A AEY, TEER FAL o
o HoINA, ¥4 A £02 WAL BAl U
Ehdol mel 94 BY HER HES T4, ARE

Jate s Adaeh. A7 2013 8L
997 F & 7t *‘Alﬂ"iitﬂ, AR 1559
=

st A5



stk ]_._14 o=z 9] A18) 1009 A, =}
10594, & 20570

rie
re
-4
o
A
_IZ*L
rlo
fo
1>
jines
2
(o3
fo
1>
ol
o2
=5
>
N

0,
2l
[
i
ne.
Ir
ol
it

=

M

'R of
=

=

e

o

> 7

o2 H
o2
=5
>
X

N
o
=)

of
o=
I
=
=2 o2 ru
oo
| rg
"
o &
o
2
ko
ro,
o oof

_O,ﬂ
kd
o,
rr
4
=
o
>

offt it
-
> o
& O

il
r_ag
olot Lo

1>
Moo
o of

(o3
fd o
SIS
2
o 2
ro
Lo,
=) o8
(e} (o}
o Pl
~ HIE _>'4 FUIO
o2 B 2
oft B 12 o2

FA *13§°1%, 9]4 FEEA W Ao 2gl, 9
A dEEA A7 AL 7 B §

< A7 f3 olFolHon, °§ FEA AA
FAE S AA, ST 92
Ao E 71 10942 20694 & %SH
%7}]], FGI 23 2 AM3ALE vjer
14 FEFEA Al et Q43 ddd
479 Fie TAE

AR7E o]0l 2] 7] A 197 €] o)A A o] HEA
A2 Foll v AR Algste] A2 =
3 EAS AH HF AEAE ST
270 BER FESI A WA JE
191 AlE F7), A ds g Al
2 7AHNeH, -Cr WA e
Aol Ak /\}5“’ ZIdstes Sk Al
A B Z}g’\]ﬁﬂ oA 3A 9l

Kl

3 28 O odlo 1o
A
l—fO FE
- 9
X
_l_,
_N_
IH?J IS
L
>
hin's

Lo o e
of 1o fg to MX 4 g b
1> o}ioV‘
2
(e}
o
Kl
>~

rr ko rr
M
rlo

0:01(:4“
N,
o
oM,
o
AQ

zﬂ ZJﬂ =
=33 AEE719F B
HE 2L B3l TS +A8IY M (Glanz et al,
1992; Almanza et al., 1997; Britt et al., 2011), ]2 ¢
A7 A8k 94 GEEA AES] A 7]

&l Likert 54 A% FEE &5 1 £F2& &9

]I

TS Stk A Ao AS ANAAT 4%
AR 24 @E% = B, wiE WSt o F, A
_;?JL_}\]HP

o
7 2 H;ﬂﬂo}cﬂ FEOR ST HEY] &
1ES B 71 FPE A7Ee HEs
251 S H(Boger, 1995 Almanza et al, 1997;
Savage & Johnson, 2006; Britt et al., 2011; Cohn et
al, 2012), Likert 538 A% Je) 2 £3] 229 4%
of thall B7tetes skl dE d
A o) FAE Bl ASAY AA BF A A

a-
SHOES sl

g] A o]:

4 e

ol

i

i

B AFE SPSS 210 4 H7AE 4l HlolE
g BAsom, zh7ke] A% E3-S Descriptive

Analysis, t-TestE F3 w4 = Atk

V. 23 9 3%
1. 24l d%TA| Bz Aldl 57|

9]l kg A

=

A

E% Ag8T 9t o

>

1T oo = l?— Eg
2 A2AY GAE Yoz AF 7S BAG
Ade #® 13 2ok A JA o AEAE o
A B AR A GEYEE AFs] Yl
o] Zk7t 405, 4032 7HE B FES UE

- 233 -



s1414A9) AFEAAE ABE] 9 Aol 23

H 1. QA A2HAl Ml Ald =D
M+SD
D o) FA] 3 A& AA -
ke (n=105) (n=100) (N=205) t-value
2| AN A FEY RS AZsE] el 4,05+0.81 4.03+0.77 4.05+0.79 0.257
ZHAbobe] AFE TES 93 3.34+0.83 3.85+0.88 3.84+0.85 -0.04
2H A W A =82 F7] Y3l 382+0.86 3.79+0.83 3.81+0.84 0213
A oz & Az} A Qlemz
(o 2723 vl A o) 363+0.83 376+0.87 369+0.84 -1.075
HAQ A wj ol 363£0.90 3.69+1.00 3.66+0.95 -0.466
273 NEIA 24 T3 2L HEI| % 25 4
Gome o0 SHREAWIEA I T 0% 3ek0m 361081 0518
IR
AA 9] AKElA Felo]7] ufj o] 365£0.79 358+0.85 361+0.82 -0.578
AA Y] BHHE olnR & 5t 351+0.81 351+0.91 351+0.86 0.039
A2 g kAol Festng 3.31+0.90 326+1.02 3.28+0.96 0.397
AAAA el A FHE 949 3.24+0.93 3.30+0.98 3.27+0.95 -0.426
A2 g2 Sl JegFe Fr= 2.83+0.83 2.8241.02 2.82+0.9 0.087
U Likert 54 HE: 1= 1% 9} 2=18%] gt} 3=HEo|t} 4=18c} 5=n]$ 18}
om, <aurigle] AP L F=S Qld(ZH 3.84, o, ol 53 45 F = d2EFE] or|A )
3.85), ‘av|AkY] Wy A"l =8-S 7] 8z A, AlZ] F5o.= oloiR = FAA J3e gt 7]
7t 28] Ale] 5717 2 F s

N
8
3
M
|o
fil
Hir
)
e
o,
3L
lu)
T,
[
N
Y
- NE

2 FFY FJEOZE F AP LF dA <]
o] Zulof ek FEZZ} Zh7} 283, 282 B

ovl, AVHOE g FFo| AT

X
T
o
b

o

F43 AEE AT HEo

AEE 5T 7 UT QAR AXHIA Tl
2 JdEA ASE MY 2 At Qe AL
2 2 4 3tk o= Glanz et al(1992)2] oF-ollA
VFER Bhel ZFo] SIAJATE P EE ATTHL
A AnAell A GEH R et el =
o] H& vFE Agshs Ho =eS & F UL

HLFA| M A

0
H
T

8 HY



o /HE‘DBE o] g3le] JokA

(<]

N(%)
o713 A3 AA
91(87.5) 59(63.4) 150(76.1)
76.7) 25(26.9) 32(16.2)
5(4.8) 99.7) 14(7.1)
1(1.0) 000.0) 1(0.5)
104(100.0) 93(100.0) 197(100.0)

2.2. A YH|S| &

2 A A QA BN BALREE
9] o] 77t 87.5%, 63.4%= ﬂﬂ :
5 B3 10071 ©
ks 6H%6}% ST A EH7l°4
AEAF QA E] 54

% T e, THTTJ = 1
JH #

i

H 3. 1A

LEA| M=o ME WE

R L IE
Ak 'l 242 52.9%, 51.5%= 7}74 =7
Ehton], Wah gtk 320l T WA %

ERstT) 0|9 72 A= Albright et al.(1990)9] &
TFolA Uttt FEPEE AT dAEZA
50%°] SEHAE jEel Wt gl AR 3
3 A FAS A2 B 4 gtk o FAE 9 zp

A1 A PA ] SRl AnkA o [FAKH P
g HYd wa, o] BT 94 JUEA AE A
ol wE wEws

e 2o 9

=
B G40 1% W ¥4 DA 4, IRAY
9 = RIER R

58.6%). Hlolo] ‘B&
ofof 3Po] T HAZ 3

Al M0 [ IWEHSH0 (HSH 21A]

T
7=
glck
7kt
s oie |
A

N(%)
| FAgY A& A
55(52.9) 50(51.5) 105(52.2)
45(43.3) 40(41.2) 85(42.3)
3(2.8) 7(72) 10(5.0)
1(1.0) 00.0) 1(05)
104(100.0) 97(100.0) 201(100.0)

- 235 -



A9 AFEAAE ADE) 8 Aol 2.9

H 4 AIZTICI SITH SLEAl LA [HEH 21A!

N(%)
Eiacy 9| 54| 3 A&~ 3 A
718201 FA] HhAIhe: 2t sla YAl AlgE oz
AAFEE ol 3 65(63.1) 58(58.6) 123(60.9)
TE BA WS ARA AejFoiof g 24(23.3) 26(26.3) 50(24.8)
THA §lo] BE HA] WalE A& 0 2 AISIEE dfof g 14(13.6) 15(15.2) 29(14.4)
71Et 0(0.0) 0(0.0) 0(0.0)
A 103(100.0) 99(100.0) 202(100.0)
H 5 QAINH SLEAl M 22l - Z= JI0IESekel HStA( [HSH 1Al
M+SD
) JFAIE A& A ~ 2
K (n=105) (n=100) (N=205) tvalue
B e F871E(R18d gRIE) 2.91+0.67 2.83+0.65 2.87+0.66 0.876
s g5 2.75+0.68 2.83+0.72 2.79+0.70 -0.875
gaZeo] F Wy 2.80+0.73 2.77+0.77 2.78+0.75 0.266
B A ZA A B 2.85+0.65 2.65+0.78 2.75+0.72 2017
7= 7E 2.70+0.75 278+0.73 2.74+0.74 -0.800
U Likert 58 A%: 1=:3% ®BaalA v} 2=mgks1x| @t} 3=1%o|t} 4= g3t} 5=u]$- Bt}
2) "
p¢0.05
263%), ‘Al flo] BE 9;*] wals AgHo= Ao tist 57 B8 Ao=E Btk Ed A&
Al StES djof gho] Zhzt 13.6%, 152%= 7HE A8y o] 7 FA] gk APEEA AIA HPHQ2.65) &
A Uebdel uiel ARt o R 92 of kAl A o] 7% WA UEL, oF-Aldell Hla] 98t
Lo A7t ARE F3 71%14%1 WAl s 7uke A S F3S 2o wekp<0.05) o FEA L ‘%‘
2 3t z+ Ao DA AEHoT JIYAHRE & g3t ZAAAE 7HsA s 71T dyle] Eod
A F J7E ol Aoz & F Stk Ao Z AtEHETH
A JYEAl ALE A e YFAIE
W e PAS dAo R ARel el W 7= 3. 24 SLEA HE Alge Zojed
3 F-EE Jhol=El HEA g A9 (15 92 JFEA FAIY F AEAI GAE U
A= & 59 2ok o FAE 2 AEAd g B o2 Alg) Al A S Aol &l Uish tAS A
T H2A 39 H8TEARIEA gR1 7)) 359 FE 02 7 63 2 AeA o S L 9
[l 747} 291, 2.832 M =2 FEE UE Aol sl ‘dAQ A7 B AYEAIE §
Wtk AR Amtd o g BE HEo] 3PuRe g skl B4 v A Bk oA JlE AR <l
Ueht o] #e - BE stelteiele] HEkAd g RE B mg o] mup, coJokdn BA
S A AABI ST I F IFAYe] A Al A3 grel A B IO Fo] Fy, Y
s 8 %4 Hedo] 27002 7Y A U OFF A T T AZY ol F4 B3, 9UTEA
Ei 92 A Aol tie g 71Ee W AXNE 5 v§ A Fe Tl dEA B

- 236 -



H 6. A S2HEAI HIT Al IR

o,

Aol - el -

M=+SD

_ O F-A| 3] A2 3 A ;

v 4<r:1(}5>§ (Elo]o)g (N:2(l5) t-value”
ABzte] WARFo R Jokirle Heo| Ag 346090  370£093  358+0.92 -1.821
:iij)iw IS ST IS R (R S 345079  372+090 358091 -2.127"
PR A A A g Add B oAt Zo] F) 330£071 367082 350079  -349%8"
7] JLYEAIE Q3 7] L A 33 FEF 346094  351+092 348093 -0.406
GUEA E UaZH el 74 BE 330£071  360£069  345:0.72 3057
FLBEAE 9T vl B4 H§ 2 R 318+084 371087  3.44+089 442"
FIHEA] Aol gt AALRe] HaEgt fAV|E 5 339:084 350075  3.44+0.80 -0.982
+94 v B GA1T SR g 325083  343+097  3.34x0.90 -1.443
A Z2 O3] i) 309£0.77 351079 330080  -3.837"
GFEAO U FALES] ol 316085  338+083  3.26:0.%4 -1.857
dAle] AlRE F= 293+076 348079 320082 5032
QA WE AE 9 B E 299+0.77  342+080 320081  -3993™

U Likert 58 ¥=: 1=A38 184 9t} 2= 9t} 3=REo|t} 4=} 5=n]$ a2t}

2 ""p0.001, "p¢0.01, p¢0.05

HoZ fFostA #=A udebdel  mEk(p<0.001,
p<0.01, p<0.05), AWHH o2 SJFAI8) JA H]al] =
SAIE JA G 7397t 9] FEEA AE AlFel
Aol Ao aslel st 2 AXFES Hol gl
= 7

= A0 2 Yeiyth o]9f 72 A= Almanza et

Ao w2 A3 B 4 vk
sh, oAl dA ] A
o] ‘Azl #A4] FHoE of
(3.46y, ‘vlFel JUEAE 9% ®7] 2 Al
Z(3.46) ] ol A 71 =

QLR ANE e HE T HH(345),

(¢}
YA

>

[o X mo 1
-z

=)

s

of
o2
FH

Y
v

My b

o

il

s

it

T

ful

3L

ui

=

FE(
A <]
(.72, “QAEA

= 3
(B.71y, AMA BAFZORE G &

ox
ol
o2
i
>
)
>

)
T

o rlr
o

o M U
lo,

> >,
o2
fincd
24
o
>
N
o
Hir
rlo
&
N
o
i
rO
B 8
=
>
1o
)

>

H=0] A% Britt et al(2012)2] AFAA =&
o] Fojacloz FAEAT: A AEAIEY

r? -y d
24 N

=
o

=2
R

2 ox
2

el
THAlmanza et al, 1997; Savage & Johnson, 2006;
Zick et al., 2010).



=]
=

Al

=
-

st glleH, 9

[<)
Al JA BT CmA e 51871509

vl A S Q14

1

k)
o

B3}l o

=

=

il

=

L

A Aol u}

S YEST

=
=

I

JUEAE ARSI Qe 24

3
B
)
JI

o we} ZA A

o
g

=

(-
]
TR
S
B

o
i

& Yeiow e
A ANE A% g

N
A=

oAAM 7HE w2

Al JA=

mr

e
=

FE

‘o
3

o= 9

2057 |AZHH

)

3,

)

g2

o

AT 100941, =+
o

=

stttk

A8 10544,

[e]

=

= Ao=

3

A PR gEs b ) A4

=13
El

of AH

J

X
il

Hd =

=
=

EERE

7
o

el

JeR} Ale

}

o]
el

]

9,]

=

=

U

3

oA A&

AR
RERSERE

A7} 2nl A

(e}

-
3t

R

fu

0] &
A5

A AAZE 9FA1R Al wiE E A

=

5
=] o
#

I
=

3

=]
-

3]

94 12719

Ll

%
A Aol 2l el AeAld AATE o F

Alg) GAl] Bl i E ez =7 94

A A= Yehyth

2 = A A= o

SRR

of o

ol A FA

a7 SaIAL, aBlAehe) A

S

3L

o
=

Al Pe] BEOA A REATP 3

HE A
_T_F_
150] 7]

[¢]

o,

7}

)

A R ALAY GA REAA 2077
A R AgA GA BE BAzEE RR

2 Ehgon, A3
£ Ao® Yet,

A
o

i

o]

= 24 dA

pol

)

Gl

Wl =

]

oH
i
-

Al AR 24 A o] o

Ay
3t

50

Bo

[e)

o we}, A7

il

A

j

F AR

ora
ekl

A7) 2Bl ARl Al fr

o) g=o] b3

3P
= Vel BE 50% oY =& ulg

=2 dof

2 A3

o|
N

a

o2 AEHh

L] o]

q

-
- "

el

1=

A
&

1

BEAY W} gk

T oA HATE ©

i

- 238 -

9|

Zhelel el o

=

Zhel el Wat <

=

7}ol

=

. 7 =
FS BolwA ol

e



R AL - A - PG

o]

ZL

o

S3to)

2 = 2zt

pl

T PAMAT

gelel g

Ly

s} el

W2E AHA O oo 9IA

]
W

s

s
&

A5 A A%

—_

—~

2ol 3

Al

2

Al

22!

50
7O

oj o

REREER

B

A % 7= 7]

?:gl_

2l

o}
H

ok 2] &

3]

A

o2 A

o

Y 2

o

"

)

i
fi%e)

of

r

N

)
&8

Gzol T4 A UEhE A% B2l

=0 Wedell a4 AbelA

&

vl
™
oju

A

&

}

3]
F

] z =
1= 5ol =28

]
2
Rl

W44 A

>

]

FF

%

A AEE AA 24 AA

914 %

3l

°lg ¥

=1}
=

Al Ao A8

-
3t

oF

9

pew, A=

gfell 9ot A=

o, SJAPA7E A=A A

ol o
PA—

o3 %

I
=2

g E

Al A E7}

EECDE ]

5

el

oW

REERE

R
O]
S H
H N
_— ==
T ™
=
BT
5o N
BO oy
T =
5 o
T
= Uk
- o
B =
= ot
35
e
T3
0
= BK
®oe
° X
)
T
of
‘_ﬁo
oF
=
o1
7
<
A
oF
<
>
50
Bo
e
oy
5w
Cy
e

2%

s

ool of

L
12

&

P23 94GA7t A4

A

22!

I

Wl

L
L

3

ojs} tEo] ofFAlR fAllAM Al

o A= AR

HFHoZ yehdl ut

HE

AL A

3T
AT

o AL 9 G

L
L

A7} ol 2ol ZT. of

=

oF

A AEAB YA AT AL AAE §H A

23]

i

N

7ol

Aoz Alsdrh 24, A9

A4 A8 212 )

2 St o

FaL, vl 2l A9 o] Hof

=
T=0°

ol 7}

s

o i

1

PARS)
A}

l

914 go} ofel e Agoln, we] PE9| so|ta

oA 3l

=2
-

=
o

oy

Ukl wet 9

o] Hgol wa} 4717

sk 2

o Hsh Al o

=
)

R

En|
_10

- 239 -



Ag#a Y T AeAW 4w AL
Bt NS FE YOm, o5 e GUE
Aol B 14e] FF WS 7F5E AOE ARE
o olol wel AgAld A4QA A5 kel
AN He 2 B ARH FoiE AL £ 9

£ djalof ahm, AW A0 AR AR A
43} 8 o)) ool thah B7b} A o) oln
oF & Ao},

-
o

g, 22(1): 83-99.

- EE, (2014). AVAAF T 7}

19} B= 2 PFFo=ote] QlatdA AT .
] LHlode] e 2HEY (597

St 23(2): 47-68.

FEQEE%(2013). W3Hy FEAENAME F

1 daF SlatA el -t EvE

CEHE, ASYIFA 53 69 20¢.

174(2010). &2l FLdEA G2

et 2l 19 129

(2012). = RI7A7}G F=2AL

]

Jo
o
N

p

i)

1>

=]

o
£ fi 10 of Mo
e

Lo}

1>
ol
lo
19
ol
e
Ry

QL

e R
[2od

o)

H B
T
(RO
>

¢

b

s

o
et fo
rO[‘.&
=
R
o =2
019‘,\,9
M o
L
HoE
=
ot b
o L
f
N

Al

EA] Issue & Focus. #1285(2010-11).
2)F o okEb A (2005). TYFEA D ARFEE

Al gt =7PE Hlay .

!

A8A T, 23(5): 221-237.
Ao] - Z1IA - FAA - FHL (2014). 2

S R S =t R e
42(3): 268-277.

TeH - olAE - A - ey - A8 - e
A - FAHoL (2014). YEF =°]7] o 1%
=43 YEF As Ay, (o dA
3] sh&A); 20(3): 174-182.

FA7. (2012). HAEFE vliy ofolele] FYHR
7} &H|Ake] AEje)o] o P x|
7R - 2HAe A% Fo =
& A TR TSEAYEAF,
21(2): 93-112.

Albright, C. L., Flora, ]J. A, & Fortmann, S. P.

(1990). Restaurant menu labeling: impact of

‘o &
of
o0
ol
h:
o
= 1

nutrition information on entree sales and
patron attitudes. Health Education & Behavicr,
17(2): 157-167.

Almanza. B, Nelson. D & Chai. S. (1997).
Obstacles to nutrition labeling in restaurants.
Journal of American Dietetic Asscdation, 17(2):
157-161.

Bassett MI, Dumanovsky T & Huang C. (2008).
Purchasing behavior and calorie information
at fast-food chains in new york city, 2007.
Anerican  Journal o Public Health 98(8):
1457-1459.

Boger. CA. (1995). Food labeling for restaurants:
Fact versus fiction. 7he Camnell Hofe and
Restaurant  Administration  Quarterly,  36(3):
62-70.

Brandau M. (2011). What Calorie Postings Mean

- 240 -



to Consumers: New NPD Survey Looks at
Ordering and Eating Habits When Diners See
Calorie Counts. Nation’s Restaurant News,
March 22.

Britt. JW, Frandsen. K, Leng. K, Evans. D & Pulos.
E. (2011). Feasibility of voluntary menu
labeling among locally owned restaurants.
Health Promotion Practice 12(18): 17-24.

Cohn, E. G, Larson, E. L, Araujo, C. & Sawyer,
V., & Williams, O. (2012). Calorie postings in
chain restaurants in a low-income urban
neighborhood: Measuring practical utility and
policy compliance. Jjownal of Urban Health
89(4): 587-597.

CLAY, ], EMENHEISER, D. A, & BRUCE, A. R.
(1995).  Healthful ~ menu
restaurants: A survey of major US chains.
Foodservice Research International, 8(2): 91-101.

Drichoutis A.C,, Lazaridis P & Nayga RM. (2006).
Consumers’ use of nutritional labels: a review
of research studies and issues. Academic
Marketing Science Kev, no. 9.

Dumanovsky T, Huang CY, Nonas CA, Matte TD,
Bassett MT' & Silver LD. (2011). Changes in

energy content of lunchtime purchases from

offerings  in

fast food restaurants after introduction of
calorie labelling: Cross sectional customer
surveys. BMJ: British Medical Journal. 343.

FDA/CFSAN (Food and Drug
Administration/Center for Food Safety&
Applied Nutrition) (2004) Counting Calories:
A Report of the Obesity Working Group.
United States Food and Drug Administration:
Washington, DC. 12 March 2004. Available at:
http://www.cfsan.fda.gov/ ~
dms/owg-rpt.html#v.

FDA/CFSAN (Food and Drug

Q0] - olA) - A - S
Administration/Center for Food Safety&
Applied  Nutrition)  (2004). How to
Understand and Use the Nutrition Facts
Label. Available at: http://www.cfsan.fda.gov
/~dms/foodl ab.html.

Glanz. K, Resnicow. K Seymour ], Hoy. K &
Stewart. H. (2007). How major restaurant
chains plan their menus. The role of profit,
demand, and health. Ameican Jjournal of
Preventive Medicing 32(5):383-388.

Ham, S, Hiemstra, S, & Yang, I. (1998). Modeling
US. household expenditure on Food Away

(FAFH):  Logit
Analysis. Journal of Hespitality and Tourism
Research, 22(1): 15-24.

Ham, S, Hwang, JH, & Kim, W. (2004).
Household affecting

From Home regression

profiles

food-away-from-home expenditures: a
comparison of Korean and US households.
International Journal of Hosprtality Management,
23(4): 363-379.

Ham, S, Yoon, B. ], & Leong J]. K (2003).
Demographic and socioeconomic characteristics
affecting Food-Away-From-Home expenditure
patterns of the U.S. households. 7he Journal of
Applied Hospitality Management, 6(1): 22-34.

Jang, S, Ham, S, & Hong G. (2007).
Food-Away-From-Home (FAFH) Expenditure
of Senior Households in the United States: A
Double-Hurdle Approach. Journal of Hospitality
and Tourism Research, 31(2): 147-167.

Kim, E, Ham, S, Yang, 1. S, & Choi, J. G. (2013).
The roles of attitude, subjective norm, and
perceived behavioral control in the formation
of consumers’ behavioral intentions to read
menu labels in the restaurant industry.
International Journal of Hospitality Management,

- 241 -



A JFEAAE ADE7) P Aol 2]
35: 203-213.

Nation’s  Restaurant News. (2008. 11. 6),
Http:/ /www.nrn.com/breakingNews.aspx?id=3
59940&menu_id =4368

Savage, L. C, & Johnson, R. K. (2006). Labelling
in restaurants: will it make a difference?.
Nutrition bulletin, 31(4): 332-338.

The Patient Protection and Affordable Care Act.
HR 3590, 111th Congress, 2nd Sess (2010).
Sec. 4205.

Wootan, M. G,, & Osborn, M. (2006). Availability
of nutrition information from chain
restaurants in the United States. American
Journal of Preventive Medicing 30(3): 266-268.

Zick, A.,, Wake, Y., & Reeves, S. (2010). Nutrition
labelling in restaurants: a UK-based case
study. Nutrition & Food Science 40(6): 557-565.

20144 118 18 #1H
20154 18 228 1% 82 E
20154 24 52 2E

3

A

W@ A 4

=3
=3
t

1 4 A

02 0 0

e 0

AA

- 242 -



A UAA ] JEEAAE ABFT] H A8

Motivators and Barriers to Provision of Nutritional Information in Restaurants

J ] o] ** . 71 o] A LFF** . 0kQ) A *HHE | F) 2] @ Ak
;%1_ =4 [ R=1 v

Jeong Jin-Yi - Kim Eojina - Yang II-Sun - Ham Sunny

ELE

AT 24 GYEA AR AP BE AAYA] o] 571 D o) 91g etstuA shc. o
]

E
in)

of
rL o me

i1 4&30}@] FYAEE A= Tl A=A ol o sl 14 5 2419
ol Tk Q42 et AP 2pol & Aelstaat ﬁr gl 528 F3eh A& 2013%
A FIFA AE oF 2 ALAF A9 HE viyAES R o] FolFit. Al ut=
M FEHEE A3 T71= aRIAlA FIHEE AF3] AshA, anlAeke] A= T
s, ZniAe] vl el 258 7] Al 5o =0l 7HE wA el tiRE avizie ddE =
= & F A A M e FIEAS BEE RS BARSE BE 497 7P Bey ofgh &
FEA} A2l MR GEFS AL AR AL AT oj¢ BEo] A fAlcdM e FFF R AlFl
o] AHollM Hage| 7hol=giIvtE AFdof & ALE A4Sk AN en, Ao FYEA AL H -
A5 7hol =2kl WHEAel gk Q4L W2 o2 Yept ok, YYEAS] Aol 1o A oA @4
Aol Hlsl A& <2 GA ol A e AANE AT I8 FE3 22 2] B3 Add FE50 tf
3 RlAo] frefsiAl A Yebgt & 7o A A GAe] YA AE Fod hE A7 T AAl
7198 5 & ALE Btk

rEL =

rlo mln J{Nl

¥0 of o o

J%

AE0] . YN, GFHR, NFT7], Za]l, A28, WuyA

s

R ATE 0139 AFREA ST LA L] A ] A (131624F035) el 23 =SS

sk

AA st Al EeoFstat WAt Conlyjinl005@yonsei.ac.kr)

n]= ofo] 2 oAt Hospitality Management ®HAFHA, =R 7S A7) A#A+4 <eojina@yahoo.com)
ok A gt A Eeeketat w4 <1syang@yonse1 ac.kr)
i (AAIAAD 7P s 373 o3 sk w4 (sham@gachon.ac.kr)

o



KCI



